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What a lovely visit I had to the Wathwood carers Forum on the 10th of December Was very 

much well worth scaping the ice off the car 1st thing. As always, these events are only as 

good as the people that attend. We are very lucky to have a lot of passionate Staff carers 

links at Wathwood who put their heart and souls into these Events. I really enjoyed sitting 

with Steve one of our Volunteers who like always was there to support everyone and the two 

former   Patients who were so brave to stand up and talk about their lives at Wathwood and 

out living in the community now. The former patients were empowering and makes all the 

Staff and carers realise why we do what we do... 

 

 

 

I loved the Quiz and how that ran, very different and again great to see the full room 

standing up and playing along. Staff who supported this, I could tell a lot of preparation had 

gone into it. They were all friendly and everyone had a smile on their faces. 

We had some new Carers with us today and their comments, saying just how friendly warm 

and welcoming everyone was today.  



The updates from Phil about what has been happening at the hospital over the past 3 

months, the presentation by Sally about the number of discharged patients we have had 

over the past year and our Chaplin John’s talk around Faith, Love and Hope really added to 

the day. 

There were some great ideas from Carers for future Forums, and you have recruited a Carer 

to cofacilitate the carers awareness training with me in the new year,  

A cold frosty morning but the very warmest welcome and event  

 

 

 

 

Information shared on the day in leaflet form about carers need assessments and local support 
groups 

Information about care opinion  

Updates of the day to be sent to the involvement team – Nigel and to be shared on Twitter by 
Wathwood 

 

 

 

 

 

 

 

 

 

 

 

Feedback from carers  

Welcome always warm and friendly 

Very informative 

Very good as usual 

Thank you for all the help and support you are giving to my loved one  

Brilliant as usual 



Excellent warm welcome really enjoyed Father Johns message about faith hope and Love. 
Very helpful for all 

Very friendly and welcoming 

Great to hear from former patients – fantastic presentation 

Thank you so much for organizing these events it means so much to families 

Anxious about coming but glad we came thoroughly enjoyed it  

Staff very welcoming and friendly 

When CQC have called in the past found them a bit pushy almost looking for negatives when 
for me there are none 

Future Forums recommendations  

EDI presentation 

Spirituality and mental health  

 

Feedback from staff 

Friendly atmosphere 

Good organization 

Food good 

Ajith did well at the welcome 

Jaida’s first Forum has really enjoyed it and can’t wait to attend more  

Create a Carers Newsletter - Carers thought this is a great idea start off with a newsletter 4 
times a year just after each Forum  

Carers Training include a carer in this training for staff – one carer has volunteered for this 
Action –  

 

Nigel Groves 

Involvement and experience lead Forensic Services  



 


