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Welcome to our newsletter for December 

It’s December and the weather is shouting loudly ‘it’s winter’. 

BBRRRR!!……Temperatures have plummeted and we are all wearing our 

woolly jumpers in an effort to keep warm.  I want to remind everyone of the 

sources of support available by the trust during this economically stretched 

time.   

 

As we head into the holiday season, I feel compelled to thank each of you for the great 

effort you have all shown this year. This has meant that despite the challenges we continue 

to provide safe compassionate care to our patients. I realize that each of you spends the 

holiday season in your own way. I am also aware that for some people Christmas is a sad 

time for a variety of reasons. For me, I use this time to connect with friends and family and 

also to reflect on my faith and what many Christians consider the blessing of the birth of 

Jesus. Whatever your plans are, may you have the gift of faith, the blessing of hope, and 

the peace of His love at Christmas and always.  

 

Season’s Greetings and New Year Blessing to you and your families. 

 

Regards, Natasha 

 

 

Carers’ Info 

There is lots of useful help and support available for Carers such as Mobilise, an online 

service that harnesses the collective knowledge, wisdom and expertise of unpaid carers. 

https://www.mobiliseonline.co.uk/ 

Some useful articles on the website at present are “Eight tips to survive winter”, “Carers’ 

guide to affordable gift buying”, “Send an anonymous Carer Christmas Card” as well as a 

simple financial checklist for carers and many other useful ideas. 

 

WARM SPACES COMMUNITY VENUES 2022/23  –  www.asklion.co.uk/warmspaces  

This website provides a list of locations in the Nottingham and Nottinghamshire area that 

offer coffee mornings, open spaces etc for the community (some are free and some ask 

for a small donation). 

 

Mobile Phone Pilot 

We were keen to know if we could introduce mobile phones (not smart phones) into Arnold 

Lodge for patients to use. The decision was taken to run a pilot project on Thornton Ward 

before making a decision about next steps.  We are pleased to report that the pilot has 

been successfully completed.   

 

https://www.mobiliseonline.co.uk/
http://www.asklion.co.uk/warmspaces


It was clear from the beginning that the outcome of the pilot project was not prejudged. 

The options for the end of the pilot project were: 

• Not to proceed with any mobile phones within Arnold Lodge 

• Introduce mobile phones to some the areas, but not all 

• Introduce mobile phones across the whole service 

 

The mobile phone pilot has identified some positives and some negatives associated with 

mobile phone use. Unfortunately, the system for adding approved numbers to mobile 

phones is extremely long-winded and can take a number of weeks. We have not been 

successful in identifying alternatives to this and the problem remains. 

 

Following a written evaluation of the pilot, the decision has been taken to continue with 

individually risk assessed mobile phone access for patients on Thornton ward. 

 

The decision has also been taken by the Directorate Management Team to introduce 

mobile phones to Foxton Ward, again on an individually risk assessed basis. 

 

Following consultation with the Clinical Teams, the Directorate Management Team does 

not currently support the introduction of mobile phones onto any other wards.  Cannock, 

Ridgeway, Tamar, Coniston and Rutland will list mobile phones on the individual ward 

blanket restriction lists. This can then be reviewed together with all the other blanket 

restrictions following the usual process. 

 

Patients on Thornton Ward have been able to request mobile phone access for some time 

and this will continue. Patients on Foxton Ward will be encouraged early in the New Year 

to express an interest in having a mobile phone and this can then be individually assessed 

by the multidisciplinary teams. 

 

We understand that the decision not to introduce mobile phones across the whole service 

will be a disappointment to some. We remain committed to providing access to a range 

of communications whenever this is safe and appropriate. We are currently seeking 

approval for a system called "made purple" which will allow unsupervised access to the 

Internet to be made available widely across the hospital. This is subject to approval of 

funding, but the directorate management team is very much hoping that this system, 

already in use elsewhere in the trust, can be introduced in the relatively near future. 

 

Recovery College 

The course ‘How to Become an Effective Patient Representative’ has now been 

successfully co-delivered by patient DN (Cannock) to patients from PD Pathway and MMH. 

He has been supported by Peer Support Worker Andrew Gale and OT Assistant Practitioner 

Sima Umeria throughout the process. Patient SB (Coniston) successfully co-delivered the 

course to patients on the Womens’ Service in the summer. Both patients worked hard to 

co-produce and co-deliver this course which is now being delivered in other hospitals 

within the Trust. Please feel free to congratulate these patients.  

 

OT Assistant Practitioners Daniel Proud and Sima Umeria are currently in the process of co-

producing a new course with patient WR (Cannock) on Graffiti Art which is called ‘Graffiti 

Lodge’. This will hopefully be delivered to patients in the new year.  

 


