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Carers Connect Network  

Venue: Conference Call   Date: Monday 17th January 2021   Time: 10am – 12 noon. 

Name  Role  

Paul Sanguinazzi (Chair) Head of Involvement, Experience and Volunteering  

Jane Danforth Involvement & Experience Officer 

  Emma Bastin Peer Support Worker – County Crisis Team 

Lorna Breckell Family and Volunteer Support Manager - Rampton 

Laura Glackin Family Interventions Co-ordinator – AMH*  

Dan Godley Senior Commissioning Officer – Nottinghamshire County Council 

Linda Hall End of Life Health Care Co-ordinator – Nottingham West 

Lisa Locking Deputy Matron & Carer Lead – Wathwood.  

Robert Naylor Equality, diversity, and Inclusion Lead – Forensic Services 

Caroline Shipman  Ward Co-ordinator – Retford & Villages 

Tracy Turland Carer Support Worker 

Julie Aicha Governance and Patient Safety Lead – MHSOP* 

Sara Dibben Head of Speech and Language Therapy Service 

Jonathan Wright Involvement & Experience Lead Mental Health 

Alice Birch Involvement & Experience Lead Community Services  

Adrian Hartley Carer 

Cathy Beeley Volunteer and Carer  

Cleo Jarunek Carer & Peer support Worker – CPSW* 
Jenny Newman Multimedia Engagement Manager.  
  Maxine Parr (minutes) Involvement, Experience & Volunteering Administrator 

  

Apologies We kindly acknowledge all the apologies sent to us. Thank you.   

 

 

 

Abbreviations*  AMH - Adult Mental Health Services    

MHSOP - Mental Health Services for Older People 

HCA - HealthCare Assistant 

CPSW Carer Peer Support Worker 

 

 MINUTES OF LAST MEETING Agreed & approved.  
 

 

PLAN FOR 2022 
 

What do we as a group want to focus on for 2022? 
 
Key issue proposals: 

1. Communication – information sharing, ongoing communications, care 
planning/discharge 

2. Identification of carers & auditing of support/involvement 
3. Feedback  

 
Questions to consider  

1. Are these the right themes to be focusing on? 
2. Do we pick just one theme or focus on all three?  
3. Is there anything missing from this list? 
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The consensus of the groups was that the questions to consider are right things to be focusing on 
and that all three themes were all interlinked so it would be beneficial to focus on all of them.  
 
PS – to create a poll for the rest of the CCN to have their say (not everyone was able to join the 
meeting) 
 
PS to set up a Task and Finish group around communicate with carers as the subject has many 
different threads and could not be given the quality of time needed in the meeting. 
 
Identification of carers and auditing of support/involvement and collection of feedback from 
carers to commence in future CCN meetings.  
 
PS/JD/MP to create one action plan to bring all the proposed pieces of work together in one 
document and set out clear plans for the direction of work.  
 

Triangle of Care 
We will continue our Triangle of Care work:  

1. We have re-scheduled the Self-Assessment Peer Review for 2021 for 10th February 2022 
1:30-3:30pm. 

2. We will start this year’s Self-Assessments in September 2022.  
 

Carers Week 
Carers Week Planning group started January 13th.Work will continue through the CCN group to 
plan Carers Week events during June 7-12th 2022.  The first meeting was well attended with good 
commitment and offers of support. One of the key themes that arose from the discussion was 
loneliness and the potential to use this as a theme for the week. The national Carers Week 
theme is to be released so see if our suggested theme fits into this. Regular meetings are 
scheduled to plan the events. (see end of minutes for dates). 
Note: Both Volunteers Week and Pride month run in June. The Queen’s Platinum Jubilee take place 
Thursday 2nd - Friday 3rd June 2022, these may or may not impact on planning. 

 
Current issues 

Dawn Cronin - Area Manager Offender Health, asked us to consider this request when working 
with carers and families: ‘Due to current pressures arising from COVID and wards being closed to 
visitors, it has been identified that it is very difficult for professional staff to contact carers with 
the information they require about the care of their loved ones’. 
The request was made for Maxine Parr to phone carers on behalf of the professional staff to give 
carers an update on their loved ones, would this be appropriate/doable? 
 
Concerns raised: 
How would a carer feel about being contacted by someone they don’t know and is not directly 
involved, or a qualified professional, with their loved one’s care? 
Would the preference be to be contacted by the clinician? 
How would the professional feel about giving information to a third party to pass on? 
Would this be enough information for carers and families, or would it be more time consuming 
for the professional and then frustrating for the carer?  
What information would be shared with carers and families?  
Discussion 
Some carers said that a phone call or text message reassuring them that there were no problems 
and that their loved ones were doing well (without any detailed information) would be enough 
or at least feeling they were in the loop and not being ignored.  
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Maybe they could ask questions that could be referred to the service with a follow up call with 
details by the clinician.  
 
Could this also work to check how the carer is feeling? Are they well and have the support they 
need or be signposted to relevant places/services/provisions? 
  
On the MHSOP wards HCA’s* make these phone calls when they are on the ward, giving third 
party information.  
 
While there are benefits to this, concerns were raised by some group members:  
 
What is the expectation of Maxine when making the phone calls, from both the staff and carer? 
This would need to be made clear that it is only limited information she can provide, but would 
some expect more? Would it prove to be frustrating for the carer?  
When information is repeated over time, it can lose its accuracy and be open to interpretation. 
 
Each carer would have different expectations/wants/needs/preferences.  
We need to be cautious if carers are offered a follow up call. Is this realistic bearing in mind the 
reason for this request is that the service is currently under considerable pressure? 
Raising expectations and then not delivering on an offer could cause more frustration.  
The conversation focused on making phone calls a suggestion was made that text messaging or 
emails could be used instead. 
PS to take the points from the discussion back to DC. 
 

AROUND THE ROOM 
 

R Naylor – currently re-deployed to physical health care at Rampton to help with the ease of 
backlog. ‘During this time, I’ve seen some good teamwork and care being delivered under tough 
circumstances, by the staff towards patients.  Its good to see that COVID hasn’t stopped us giving 
great care.  
 
L Breckell – Nicola Gray is acting Head of Forensic Social Care as Lynne Corcoran from the social 
work team is leaving.  The group work, focusing on carers and confidentiality and communication 
continues  
 
L Locking – Wathwood are currently closed for face-to-face visits. Virtual visits are available. 
 
L Glackin – we have now welcomed five new Carer Peer Support Workers into the service, which 
means that all AMH inpatient services have a CPSW*.  
 
E Bastin – excited about the new CPSW* roles and the difference they will make to services.  
 
J Danforth – Carer Awareness Triangle of Care Training Stats: 

• 357 staff have completed it to date.  

• Around 80% of staff think it's good or excellent.  

• 7% think it could be better.  

• Thanks, Lorna, for filming Standard 3 for the revamped training.  

• Thanks to carer Joe Chandy for agreeing to cover Standard 2.  

• Thanks to Paul for covering the new introduction.  
 

Please get in touch if you want to help me finish the revamp. We need carers and staff!  
All welcome. 
 

 



 
 

4 
 

Dan Godley – Senior Commissioning Officer for Nottinghamshire County Council. 
 
Carers Strategy -The draft version of the combined Carers Strategy was due to be sent to the 
Adult Social Care Committee this month but has now been put back until March.  
We will keep you updated regarding the next steps for engagement with your organisation and 
the consultation process afterwards.  
 
Autism Strategy - There is a new piece of work to develop the new Autism Strategy, the closing 
date is 28th January – these are the links should you wish to complete the questionnaire: 
 
Carers Questionnaire:  
https://consult.nottinghamshire.gov.uk/adult-social-care-and-health/72238ec5 
  
Professional Questionnaire:  
https://consult.nottinghamshire.gov.uk/adult-social-care-and-health/e7a2fa2c 
  
Service User Questionnaire: 
 https://consult.nottinghamshire.gov.uk/adult-social-care-and-health/40b4dacb 
 
Carers Forum – This has been co-produced by Adrian Hartley, Carers, the Carers Association and 
Nottinghamshire County Council. This is a space which will enable carers to engage with us to 
help improve and develop services.  The first meeting is on the 27th January 2022. 
Young Carers Survey – This will be shared via e-mail.  
 

ACTIONS  

 

➢ PS to create a poll in MS Teams for the rest of the CCN to have their say on the focus of 
the group for 2022 (not everyone was able to join today’s meeting).  

➢ PS to set up a Task and Finish Group to focus on communication with carers 

• Continuity when a patient changes service or is given a new clinician and keeping 

channels of communication open with Carer/Family – we will look at what we 

can establish as good practice.  

• Communication with the family – check it is happening and clear, even when 

limited.  

The above two previous actions to be absorbed into the new Communication with Carers 

Task and Finish group  

 
➢ PS/JD/MP to create one action plan to bring all proposed pieces of work together in one 

document and set out clear plans for the direction of work.  
 

➢ Advance agreements – re-look at these as a group, see what services are using and learn 

or share good practice.  PS to schedule time in a future meeting to discuss further 

 

➢ Talking directly with Clinicians to understand their perspectives (SE to arrange).  

A meeting has been scheduled with Chris Packham, Associate Medical Director on Friday 

21st January 2002 to progress the conversation further.  

 

➢ PS to take the concerns of involving carers in care plans to the group that is looking at 
Care Planning Guidance for Staff.  

➢ PS to escalate getting the checklist that we produced, outlining the Carer Information on 
Electronic Records expectation/checklist. As yet, we have had no contact from the 
systems teams since the document was produced and shared with them.   

 
 

PS 
 

PS 
 

T&FG 
 
 
 

PS/JD/MP 
 
 

PS 
 
 

SE/ 
PS/CP 

 
 

PS 
 

 
 

PS 
 
 

AH 

https://consult.nottinghamshire.gov.uk/adult-social-care-and-health/72238ec5
https://consult.nottinghamshire.gov.uk/adult-social-care-and-health/e7a2fa2c
https://consult.nottinghamshire.gov.uk/adult-social-care-and-health/40b4dacb
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• AH to send questions British Association of Social Workers & County Council use 
to MP 

• MP to forward these and the Electronic checklist to the CCN.  
 

MP 

Staff to be invited to future meetings 
 

➢ John Brewin – Once current pressures have lifted, an invite will be extended.   
 

➢ Tracey Orlandi – Staff lead for Employers for Carers scheme.   
Tracey has left the trust. PS will invite her replacement, once known.  

 
 

PS 
 
 

 
CARERS CONNECT NETWORK MEETING. 

Via MS Teams – 10am – 12 noon.  
2022 

 

CARERS CONNECT NETWORK CARERS WEEK PLANNING 

MONDAY THURSDAY 

17th January 13th January 

21st March 24th February 

16th May 24th March 

18th July 14th April 

19th September 28th April 

21st December 12th May 

 26th May 
 

 

USEFUL LINKS 
 

Carers Confident scheme for staff carers - www.employersforcarers.org/ 
 

Quick Carers Guide   
https://rebrand.ly/Carers-Quick-Guide-2021 

IEV Website with Carer Information and Newsletters:  
 

https://involve.nottshc.nhs.uk/carers-and-families/ 
Feedback Platform Links 

https://involve.nottshc.nhs.uk/experience/ 
 

Hidden disability - https://hiddendisabilitiesstore.com/ 
 

Link to the Carers Roadshows 
https://bit.ly/2K6AsBZ 

 
Please contact AGW/MP if you would like to join the Patient Carer Experience Group, looking at 

collecting feedback from Carers. amy.gaskin-williams@nottshc.nhs.uk 
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