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Welcome to our Spring Newsletter 
 

We hope you have had a lovely bank 

holiday weekend and have been 

enjoying the (mostly) lovely weather over 

the past few weeks – let’s hope it 

continues. 

 

We would like to thank you all for your 

kind messages regarding the sad passing 

of our colleague and friend, Laura.  We 

have arranged a memorial for Laura at 

Rosewood – more details inside. 

 

This edition gives an update about the 

current Covid situation, along with 

updates from our team and the Trust 

board, along with our current 

opportunities.  There is also some 

important information about Volunteering 

versus Involvement Partner roles. 

 

As ever, if there is anything you would like 

to ask us about, please do get in touch. 
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Laura Ingham 
 

Thank you so much to everyone who has sent us messages and condolences on 

the sad passing of our wonderful colleague and friend, Laura Ingham.  We have 

been really touched reading all your lovely memories and kind words.  Laura will 

be sorely missed by so many.  We will be putting all of them together along with a 

collection of photographs and videos for Laura’s family.   

 

We have arranged a memorial at Rosewood for those who would like to come and 

remember Laura.  We have also invited members of her family. Information is 

below.  Please do let us know if you would like to attend. 
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New space at DMH  
 

As you know things are moving forward with the 

new space at DMH.  The new flooring has been 

put down and we hope that work will be starting 

soon on the new kitchen area and accessible 

toilet.  There is a process currently underway for 

the building works to go out to tender - we hope 

that once a contractor is appointed that work will 

start in early May. We have been given a 

timeframe that the main structural work will be 

completed by the end of June, but are aware 

that there may be some delays due to being able 

to get the necessary fire doors.   As you can 

imagine the work is going to be quite disruptive 

and so our team will be avoiding working from the 

new space for the majority of May/June. 

 

Plans going forward ………. 

We are now starting to think about how we can work with you about making and 

creating the new space. This includes adding colour, soft furnishings, artwork, 

photographs or quotes. We have a dedicated channel on MS Teams for those who 

can access this way where we will post updates and photos of the work as it 

happens.  Amy has recently added a video to the Volunteer hub where she takes 

you on a walk around the new space for anyone who would like to take a look. 

Lyndsy has planned a first meeting to start looking at plans – therefore please save 

the date below.   

 

Wednesday 11th May 2pm – 3pm via MS Teams. 

 

This meeting is likely to take place on MS Teams via the Volunteer Hub, however, 

we hope that it will be face to face moving forward.  For anyone wanting access 

to the volunteer hub, please get in touch. 

Covid News 
 

Vaccinations 

As you are all probably aware, the Health and Social Care Secretary has now 

confirmed that, following the outcome of the most recent public consultation, 

regulations making Covid-19 vaccination a condition of deployment in health and 

social care were revoked on Tuesday 15 March. 

The full details are here: Regulations making COVID-19 vaccination a condition of 

deployment to end - GOV.UK (www.gov.uk) 

 

 

 

https://www.gov.uk/government/news/regulations-making-covid-19-vaccination-a-condition-of-deployment-to-end?utm_campaign=800212_Daily%20member%20bulletin%3A%20Wednesday%202%20March%202022&utm_medium=email&utm_source=NHS%20Confederation&dm_i=6OI9,H5G4,21MZHW,238BH,1
https://www.gov.uk/government/news/regulations-making-covid-19-vaccination-a-condition-of-deployment-to-end?utm_campaign=800212_Daily%20member%20bulletin%3A%20Wednesday%202%20March%202022&utm_medium=email&utm_source=NHS%20Confederation&dm_i=6OI9,H5G4,21MZHW,238BH,1
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While the legal requirement to be double jabbed from 1 April has been removed, 

we’d like to thank all the volunteers who have taken up the offer of the jab and 

urge those of you who are not yet vaccinated to consider getting your jabs to 

protect yourselves and the staff, patients, service users and carers you come into 

contact with in your roles.  If you remain concerned about your individual 

circumstances relating to the vaccination please speak to Lyndsy or Jo. 

 

Lateral flow testing 

A reminder to please continue to complete your lateral flow tests twice a week. 

If you have taken a lateral flow device test and the result is positive then a 

confirmatory PCR test is no longer required. This remains the case even if you were 

asymptomatic when testing but later go on to develop symptoms of Covid-19. 

Volunteers who test positive must isolate for a minimum of five days, then speak to 

Lyndsy or myself about returning to your role. 

 

Lateral Flow kits for volunteers/staff 

The trust has been informed that a gateway page is now live on the Government 

portal stating that tests are needed by NHS staff, volunteers and people at high risk 

in an attempt to mitigate the high demand for tests. Volunteers can therefore 

request LFT tests via the portal by ticking the box confirming that they work for the 

NHS.  (NB - any mention of creating an NHS login is purely a login for the portal and 

does not require an NHS email address).  Volunteers are also reminded that tests 

can be collected from pharmacies and community testing sites.   

Here is the link to the Government portal - Order coronavirus (COVID-19) rapid 

lateral flow tests - GOV.UK (www.gov.uk).  As ever if you need any help or advice 

please get in touch with us.  

Volunteer v Involvement Partner Update 
 

As many of you will know, we've been discussing and planning for a new 

approach to recruiting, registering and connecting service users, carers and 

families into service improvement work. The new approach makes it quicker and 

easier for people to register with us as an Involvement Partner - which then means 

they will be put in touch with the 'hosts' of projects they've told us interest them 

(like the work to design the new Sherwood Oaks hospital). As an Involvement 

Partner, you receive information about upcoming involvement work and have 

the opportunity to get involved. You are supported by the hosts, but you also 

have our team to provide practical and pastoral support should you need it. 

We will be 'launching' this new approach very soon; we have spent months 

discussing how we want this to work and what an Involvement Partner might 

need to enable them to contribute fully and confidently to improvement work. 

We have developed guides for staff and Involvement Partners, and we are 

working on a video/animation to promote being an Involvement Partner to our 

service users, carers and families. 

 

https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests
https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests


 

 

 

 5 | P a g e  

 

In the next four weeks, everything will be 'live' and we can share more with you 

but we wanted to just give you this update so that you knew how things were 

developing. A number of you have helped us by joining meetings where this was 

discussed and we're very grateful for your input. 

 

If you're currently involved in improvement work (things like interviewing, auditing, 

SOSIG etc) there's nothing you need to do. At your next review, Lyndsy or Jo will 

talk to you about becoming an Involvement Partner, which will be very seamless 

for you. If you're currently volunteering with us in any other capacity, but you 

have experience as a service user, carer or family member and want to register 

as an Involvement Partner also, please just let us know by speaking to Jo. 

 

You will notice that we have listed volunteering roles and Involvement Partner 

roles separately in the ‘Current Opportunities part of this newsletter as a start to 

identifying the different types of volunteer and 

Involvement Partner roles. 

Volunteers’ Week – Save the 

Date! 
 

Volunteers Week takes place 1-7 June every 

year. It's a chance to recognise the fantastic 

contribution volunteers make to our communities and say thank you. 

 

This 37th annual Volunteers’ Week is taking place during the #MonthofCommunity. 

Running throughout June, #MonthOfCommunity brings together organisations with 

a range of events in order to encourage us all to think about and join in with 

activities happening in our local communities. 

Each day follows a central theme for Volunteers’ Week 2022. 

• WEDNESDAY 1 JUNE: VOLUNTEERS’ WEEK LAUNCH – A TIME TO SAY THANKS 

• THURSDAY 2 JUNE – SUNDAY 5 JUNE: THE BIG JUBILEE LUNCH 

• SUNDAY 5 JUNE: THANK YOU DAY 

• MONDAY 6 JUNE: POWER OF YOUTH DAY 

• TUESDAY 7 JUNE: VOLUNTEERS’ WEEK CLOSE – A TIME TO SAY THANKS 

 

Trust celebrations 

As part of our celebrations to recognise our Volunteers and Involvement Partners, 

(and providing there are no further restrictions due to Covid), we plan to hold a 

celebration event on Thursday 7th June.  Please therefore save this date.  We will 

update you further when we know more. 

 

https://twitter.com/search?q=%23MonthOfCommunity
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Mental Health Awareness Week 
 

 

9th to 15th May 

This year, Mental Health Awareness Week will run from 9th to 15th May. This annual 

event, which focuses on improving good mental health across the nation, is 

hosted by the Mental Health Foundation. 

This year’s theme will explore the impact of loneliness and how we can tackle it, 

following recent research by the Mental Health Foundation that showed that 

many people have increasingly been suffering from feelings of isolation and 

loneliness which has led to harmful consequences. They also discovered an 

increased demand from the public to see loneliness being addressed as a serious 

topic requiring urgent action. 

Given the theme of loneliness, the Department for Digital, Culture, Media and 

Sport in partnership with the Office for Health Improvement and Disparities will 

continue to encourage people to ‘Lift someone out of loneliness’ as part of the 

Better Health - Every Mind Matters campaign.   

The campaign will continue to point people towards the Every Mind Matters 

Loneliness webpage, where there is advice for ways to help yourself or others who 

may be feeling lonely and suggested support routes. 

 

 

 

 

 

 

http://links.e.phepartnerships.co.uk/els/v2/x_2zM29XkXc~/Zi9VVFpxMEJ1c1RIN2NkSzVSS1A3dSt0dWkzOWxramQ2cERWSENrcUpaK3dsVGpCcFVveFcyUEErMnlDWUYwdUExamdHNkNtb3l5ZVBTdVQyM1lPWWthYWo1VlRQaDAwT1JyWnVUWU5uU2s9S0/
http://links.e.phepartnerships.co.uk/els/v2/pNv7BYkwKwJ3/Zi9VVFpxMEJ1c1RIN2NkSzVSS1A3dSt0dWkzOWxramQ2cERWSENrcUpaK3dsVGpCcFVveFcyUEErMnlDWUYwdUExamdHNkNtb3l5ZVBTdVQyM1lPWWthYWo1VlRQaDAwT1JyWnVUWU5uU2s9S0/
http://links.e.phepartnerships.co.uk/els/v2/pNv7BYkwKwJ3/Zi9VVFpxMEJ1c1RIN2NkSzVSS1A3dSt0dWkzOWxramQ2cERWSENrcUpaK3dsVGpCcFVveFcyUEErMnlDWUYwdUExamdHNkNtb3l5ZVBTdVQyM1lPWWthYWo1VlRQaDAwT1JyWnVUWU5uU2s9S0/
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Current Opportunities to get involved 
 

Volunteering Roles  
All of our current volunteering roles are advertised on our website:  

Nottinghamshire Healthcare Volunteer & Involvement Opportunities – 

Involvement, Experience & Volunteering (nottshc.nhs.uk)   

 

A summary of the roles are below.  For further information including desired skills 

and experience for each role please see our website.  The forms are available 

online to apply.  Alternatively please do get in touch.  

  

You can also use this QR code to access the volunteering pages on our website: 

 

  
 

Carer Support Volunteer – Lings Bar 

To support carers during their relative’s hospital, stay with us. To increase their 

opportunity to voice their opinion and express their needs. To help provide 

information that may help them and the patient on discharge and signposting 

them to additional support services. 

To have a dedicated person to support carers. To increase the carers voice in the 

way our service  

Support Volunteer (Shop Trolley) – Lings Bar 

The Lings Bar shop is a trolley containing numerous items such as sweets, 

chocolates, newspapers, magazines and more which are for sale to patients on 

wards. Volunteers take the trolley on a round of the wards on a regular basis 

giving all patients an opportunity to purchase products for their entertainment. 

Conversation Partner – Community Speech and Language Therapy Stroke Team 

The Conversation Partner scheme is supported by the Community Speech & 

Language Therapy Stroke Team. This service works with people with acquired 

speech and language difficulties following a stroke. 

Individuals are unique in their communication needs and profile; some have 

comprehension difficulties (making it hard to follow spoken language and/ or 

written text) and expressive difficulties (including problems with finding words, 

constructing sentences, writing and spelling). In this role, people with acquired 

speech and language difficulties are visited in their own homes or a mutually 

convenient location once a week or fortnight for support with their 

communication, accessing opportunities for conversation and social inclusion. 

https://involve.nottshc.nhs.uk/volunteeringopportunities/
https://involve.nottshc.nhs.uk/volunteeringopportunities/
https://www.nottinghamshirehealthcare.nhs.uk/speech-and-language-therapy-adults
https://www.nottinghamshirehealthcare.nhs.uk/speech-and-language-therapy-adults
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Outdoor Support Volunteer (Highbury Hospital/Various sites) 

To support service user(s) during a therapeutic session either ran by the Trust or 

partner organisation. 

To sensitively encourage service users to participate confidently in the activities  

Volunteer Driver 

Volunteers are required to support service users to travel from their home address 

to a therapeutic outdoor session and support their travel to return to their home 

address.  This essential role may require you to complete several journeys to 

several locations.  Please note that you must be able to drive your own vehicle, 

always complying with current Road Traffic Acts and rules within the current 

Highways Code. Please note that the Trust recommends that the volunteer 

contacts their insurance provider to ensure they are fully cover for the role they 

wish to undertake 

 

Patient Experience Volunteer – Wells Road Centre 

This role is to support the trust in obtaining feedback from patients, service users 

and carers more frequently regarding the experience that they have whilst 

attending Nottinghamshire Healthcare NHS Foundation Trust.  In particular those 

who receive care from our high, medium and low secure hospitals, Community 

Forensic Mental Health and Offender Health teams 

Volunteers would be required to help with collection of feedback in a variety of 

ways and places but particularly using electronic handheld devices and 

approaching patients, service users and carers whilst they are in hospital. 

 

Support Volunteer 1-1 Patient Support – Lings Bar 

This volunteer role involves supporting staff in the running of activities on the wards 

at Lings Bar. You will also provide individual support to patients with dementia to 

help them engage with activities, conversation, and general companionship to 

enrich their time on the wards and allow for recovery to take place. Ling’s Bar 

Hospital offers rehabilitation, recovery or ongoing assessment to adults, mainly 

over the age of 65. 

 

Volunteer Visitor/Dog Visitor 

Under the guidance of the Involvement, Experience & Volunteering Team and in 

partnership with Occupational Therapy staff, the Dog volunteer will provide an 

opportunity for patients and families to meet a registered dog and to engage in 

one to one contact in a safe environment. 
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Support Volunteer – Bassetlaw Support Group 

The Family Interventions Team (FIT) offer a range of training to staff working in 

Adult Mental Health; 

e.g., 5-day Behavioural Family Therapy training, 1-day Family Work Refresher 

Workshops. The aim of training is to increase knowledge and confidence of 

trainees when working with Carers, Family, Siblings and Friends (CFS&F). The role of 

the volunteer is to share their lived experiences of being a carer and/or receiving 

Family Work. 

As a FIT Peer Volunteer you must be able to talk about some aspects of your lived 

experience/story to strangers in a confident professional manner. Volunteers meet 

with FIT team staff to plan how to share stories this may be through a planned 

Q&A session, written feedback or open narrative, depending on volunteer 

preference. 

 

Support Volunteer – Bassetlaw Carer Support Group 

You will provide support to the group facilitator to enable people who support a 

loved one experiencing mental illness to engage with and socialise with other 

group members.  The meetings take place at Worksop Cricket and Sports Club 

every month. 

 

Involvement Partner Roles 
To find out about how to get involved and how to register to become an  

Involvement Partner, please see our website: 

 

Get Involved – Make a Difference – Involvement, Experience & Volunteering 

(nottshc.nhs.uk) 

 

 

You can also use the QR code below to access the relevant page on our website 

and register. 

 
 

 

 

 

 

 

 

https://involve.nottshc.nhs.uk/get-involved-make-a-difference/
https://involve.nottshc.nhs.uk/get-involved-make-a-difference/
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Crisis / Safety planning Involvement work 

The Trust are currently looking at the use, purpose, and overall idea of Crisis / 

safety planning when you are receiving care from our Crisis services. 

If you or someone you love / care for have any experience of these then we 

would welcome, you to join us in this piece of work. 

 

What this group aims to do 

 

· We will meet as a group monthly to discuss the following 

· What is a crisis / safety plan? 

· What is the importance of a crisis / safety plan? 

· Do they work? 

· How would they work better? 

· How can staff improve the use of these? 

· Designing the Crisis / safety plan 

· Coproduce training modules for staff on the use of these plans 

 

We may decide as a group to break off into smaller working groups to cover the 

things mentioned above and these meetings would be more frequent every 1 -2 

weeks. 

 

Please note that due to the current situation and some restrictions remaining in 

place throughout NHS sites,  it may be that initially these meetings will take place 

virtually via Microsoft Teams with the hope that we could have some face-to-face 

meetings as we move forward. 

 

IEV Team/Trust News 
 

New role in the IEV Team! 

 

We are delighted to announce that following a successful interview Maxine Parr 

has been appointed to the new role of Involvement Support Officer for the team. 

The role’s purpose is to Engage, support and train service users, carers, families and 

the public to enable them to contribute to service design and service improvement 

programmes. 

The key responsibilities include:  

• Establishing the support needs of Involvement Partners 

• Working closely with Lyndsy and our I&E Leads to advise services on how to 

support people when they're involved 

• Delivering mandatory and developmental training to both Involvement 

Partners and volunteers 
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• Providing practical and pastoral support to Involvement Partners, to 

supplement the support provided by hosts and to raise the confidence of 

people new to Involvement or those with additional needs 

• Some administration duties related to Involvement (e.g. registering/reporting 

on IPs from the portal, being a point of contact within the team for enquiries 

• To build a sense of community and a warm welcome within the I&V 

hubs/centres 

While we settle everything in the team and until we recruit a new administrator, 

Max will continue to do her old role and will steadily transition into the new 

responsibilities over the next two months.  

Congratulations to Maxine! 

 

Message from John Brewin, Chief Executive 

 

Dear colleagues, 

  

I wished you to know that after several decades of working in the NHS, I will be 

retiring as planned in August of this year. 

  

I have loved and enjoyed my time in the NHS, having joined as a young and 

somewhat naïve 18 year old medical student in 1981.   Throughout my career I 

have worked in several different organisations, and in different counties but my 

heart has inevitably always brought me back to Nottinghamshire. 

  

Over the years I have had the incredibly good fortune to meet and work with 

many talented and dedicated people, many of whom are within this Trust and 

the Nottingham and Nottinghamshire system.   

  

I am of course sad to be leaving Notts Healthcare but I feel that now is the time to 

move on.  We have achieved so much together in the past three years in my time 

as chief executive, and I feel we now have solid foundations for moving ahead 

with our continued improvements.  It goes without saying that I have been 

particularly proud of how everyone has responded during the past two years of 

the pandemic, and I look forward to continuing to work with you all over the next 

few months, as we look to recruit my successor. 

  

It has been a privilege to be the CEO for this wonderful Trust, thank you for all that 

you are doing for our patients, service users and each other, and I hope that I get 

the opportunity to see many of you face to face over the coming months. 

  

With very best wishes, 

 

John Brewin 
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Trust Strategy - Making a Difference 2022-2027 

Our Trust Strategy 2022-27 is now live, having launched on Wednesday 6 April 

2022. It sets out our ambition over the next five years, detailing the ways in which 

we will improve the delivery and quality of care, support our workforce and 

embed a culture of continuous improvement across the organisation. 

This strategy belongs to all of us and throughout the summer and autumn of 2021, 

we carried out extensive engagement with colleagues, volunteers, members and 

service users. Thank you to everyone who contributed to its development. 

It was clear that staying the same was not an option. The population we serve is 

growing and changing, we have significant variation in the health needs of our 

patient population and increased complexity of conditions. At the same time, the 

availability of new technology creates opportunities for us to think differently 

about the way we do things. 

We have also been working for the last few years to prepare for new ways of 

working as a key partner in the Integrated Care System, which is set to get 

statutory footing from July 2022. With this in mind, this strategy not only looks at 

how we improve and innovate as a Trust but also how take forward work in the 

Integrated Care System and work with our partners to reduce health inequalities 

and make a positive contribution to, and with, local people and communities. 

Our strategy sets out a vision to make a difference to the communities we serve 

by delivering the highest quality physical and mental health care to our patients, 

and by tackling inequalities in outcomes, experience and access. 

To achieve this vision, we all need to work together and fully embrace and live 

our Trust values of Trust, Honesty, Respect, Compassion and Teamwork. 

Our four key objectives are: 

Our people 

You are at the heart of everything we do and it’s important our Trust is diverse, 

inclusive and a great place to work. We will create the right conditions so you are 

always able to do your best for our patients. We will ensure you feel supported, 

feel safe to be yourselves and have opportunities to develop and learn new skills. 

Our Care 

We will provide the best care and support. Our patients, their carers and families 

rightfully expect the best possible care and support from us. We want to 

consistently meet this expectation and go even further. We want to provide safe, 

effective care which meets the needs of the individual, considering them as a 

whole person, encompassing both their mental and physical wellbeing. 

We will also look at how we can prevent people’s health getting bad enough to 

need our services. We will work with different communities to understand how we 

can best serve them and quickly identify people who need our services and feel 

unable to access the help they need. 
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Our Performance 

We will maximise our potential and deliver best value by efficiently using all our 

resources. We owe it to our staff and patients to use our resources as efficiently 

and sustainably as possible. Everyone who works for the Trust will play a role in this, 

whether it’s sharing our buildings with other services, using electric vehicles, or 

making the best financial decisions. We want to make best use of technology 

and data to allow us to best care for our patients and communities. 

Working Together 

We will work more closely with our partners in health and social care, local 

authorities, the voluntary sector and our communities to benefit our patients and 

local people. The better we work together, the easier it will be for our local 

people to access the care they need. 

Through sharing best practice, working together and utilising the skills and 

experience of each partner organisation, we can do better for everyone who 

needs our services. 

Tackling the inequalities in health outcomes of our populations is complex and we 

will only be able to make an impact by working with others. We also have a role 

to play as a major employer of people, buyer of goods and owner of estate, 

which we will better use to benefit local communities. 

• You can read the strategy here -  Trust Strategy 2022-2027 

• You can read a four-page summary here -  Four page summary nhs-

making a difference 

• Download Leaflet-making a difference  

 

 

Postponement of Oscars 

 

Unfortunately, the Oscars has been post phoned.  The message from the Board is 

as follows: 

 

We are incredibly disappointed but due to the recent increase in the number of 

cases of COVID-19 amongst colleagues across the Trust, the executive team made 

the difficult decision yesterday to postpone the OSCARS which was due to take 

place on 31 March. 

 

As I am sure you are aware, we are currently experiencing a number of COVID-19 

outbreaks across the Trust resulting in a significant number of staff absences. 

Alongside this, the number of cases across Nottingham and Nottinghamshire also 

continues to rise. Our priority must be the welfare of our colleagues, our patients 

and carers and for this reason our OSCARS ceremony is being postponed to later 

in the year when we hope the number of cases will be less. 

 

https://connect/download.cfm?doc=docm93jijm4n30843.pdf&ver=71404
https://connect/download.cfm?doc=docm93jijm4n30842.pdf&ver=71403
https://connect/download.cfm?doc=docm93jijm4n30842.pdf&ver=71403
https://connect/download.cfm?doc=docm93jijm4n30841.pdf&ver=71402
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Celebrating the fantastic achievements of our staff and volunteers is so important 

to us and we also know that many of you were looking forward to the opportunity 

to be together to celebrate.  

We are so sorry for the disappointment we know this postponement will cause and 

will be in touch with the new date once this has been arranged. 

 

In the meantime, congratulations once again for being shortlisted and if you have 

any queries, please don’t hesitate to contact the communications team via this 

email, oscars@nottshc.nhs.uk 

 

Green Plan - Sustainability Survey 

We recently launched the Trust’s Green Plan, which supports our important work 

over the next five years towards the delivery of net zero carbon emissions and 

sustainable healthcare by 2045. To help inform this work, there’s still time to take 

part in a short survey about sustainability and to share your views before it closes 

on Monday 4 April - Take part in the Sustainability Survey. To find out more about 

the Green Plan and the different ways to get involved visit the Green Plan page on 

Connect. 

Health and Wellbeing 

The crisis line is open 24 hours a day, seven days a week, to people of all ages. 

If you’re in a mental health crisis, call the crisis line anytime of the day or night, 

and we can arrange for you to speak with a mental health professional. We can 

also advise you about other services, which can help you.  

The crisis line is operated by local health workers. Don't worry, they will help you 

get the right support. 

For other medical advice and support contact your GP or visit NHS 111. 

 

Emergency Help 

While the Emergency Department and 999 are not the best places to get help for 

the majority of mental health problems, you should still use these services if you 

have an immediate, life-threatening emergency requiring mental or physical 

health assistance.  

• Choosing the right care leaflet 

I'm already a patient, how do I get help in a crisis? 

If you, or the person you are concerned about are already being seen by our 

services, regardless of age, or you feel you need emergency treatment: 

During office hours call the local number for your area: 

• Nottingham City: 0300 300 0065 

mailto:oscars@nottshc.nhs.uk
https://nottshc.onlinesurveys.ac.uk/sustainability-survey
https://connect/our-green-plan
https://connect/our-green-plan
https://111.nhs.uk/
https://www.nottinghamshirehealthcare.nhs.uk/download.cfm?doc=docm93jijm4n1773.pdf&ver=1810
tel:0300%20300%200065
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• South Nottinghamshire (Broxtowe, Gedling, Rushcliffe, Hucknall area): 0300 

123 2901 

• Mansfield and Ashfield: 0115 956 0860 

• Bassetlaw: 0300 123 1804 (7.30am – 9pm) or 0115 956 0860 (9pm – 7.30am) 

• Newark and Sherwood: 0300 3000 131 

Outside office hours, you should call your local Crisis Resolution and Home 

Treatment (CRHT) Team. The CRHT teams are available 24/7 and will be able to 

offer you immediate telephone support and reassurance to ensure that you feel 

safe and to help you manage your distress. 

The Trust has developed a crisis care plan for all patients in Adult Mental Health 

community and inpatient teams. If you have such a plan please refer to it if you 

feel you are at particular risk of deterioration or breakdown of carer 

arrangements. 

For children and young people 

Call the CAMHS Crisis number: 0115 844 0560 

  

Deaf BSL users 

Skype address - BSLnotts 

We want everyone to be able to access help when they need to so if you are 

Deaf or Hard of Hearing and use BSL you can contact the phone number 0808 

196 3779 with the help of the video relay service run by Nottinghamshire Sign 

Language Interpreting Service using the Skype address BSLnotts. (Only available 

9am to 5pm). 

The person on the phone will ask you some questions about your worry, or those of 

the person you are calling on behalf of, so they can connect you to the person or 

service that will be most helpful to you. 

If you'd prefer to access the helpline with help from the new BSL Health Access 

Service run by SignHealth and InterpreterNow which is open 24/7 you can 

at: https://www.bslhealthaccess.co.uk/bsl-users/ 

If you are supporting someone who is Deaf or Hard of Hearing who is having 

urgent mental health issues call: 0808 196 3779. The helpline is open 24 hours a 

day, seven days a week and is open to people of all ages. 

• BSL videos about Covid-19 and how you can stay safe can be found here 

on our website.  
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