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THE IEV TEAM
There are five members of staff in the Involvement, Experience & Volunteering
(IEV) Team whose roles are dedicated to the recruiting and supporting of
volunteers. These volunteers are in placements across the whole of
Nottinghamshire Healthcare.
The team are based in our two Involvement Centres at Duncan Macmillan House,
Nottingham and Rosewood, Ollerton.

INVOLVEMENT
CENTRES
Volunteers and staff work hard to ensure
that the Centres are a warm, welcoming
and supportive environment for everyone
who attends. They are places where
volunteers can get involved in a variety of
activities which support their role with the
Trust, including attending meetings,
accessing computers, training and other project work. If you're interested in
finding out more about the Involvement Centres, get in touch or ask us about
when's best to visit.

NOTTSHC VOLUNTEER HUB
To help keep our volunteers connected during
2020, we created an online Volunteer Hub on MS
Teams. This is an online version of our
Involvement Centres, where volunteers can find
out about new opportunities, share information,
attend online meetings, collaborate on projects
and to keep in touch with other volunteers.
To find out more or to join the Hub, please get in touch with a member of the
team.

VOLUNTEER SUPPORT
REVIEWS
Volunteers have regular reviews with

If you need any support or have any
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Experience & Volunteering Team
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your contact details are correct and
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WHEN STARTING AND FINISHING A PLACEMENT
Wherever possible, volunteers will
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outside the boundaries of their
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GOING HOME CHECKLIST
AFTER LETTING STAFF KNOW YOU'RE LEAVING
AND SIGNING OUT...

Take a moment to think about today.

Acknowledge one thing that was
difficult during your volunteering - let
it go.

Consider three things that went well.

Check on any other volunteers before
you leave - are they ok?

Are you OK? Your volunteering team
and placement officer are here to
support you,

Now switch your attention to home rest and recharge.

VOLUNTEER TRAINING
MANDATORY TRAINING
All volunteers are required to complete training as part of their induction
with Nottinghamshire Healthcare. We are supporting volunteers to achieve
the National Volunteer Certificate, which involves completing training
packages as well as a set number of hours of volunteering.
In line with recommended best practice, we ask volunteers to refresh the
below courses:
Data Security (yearly)
Equality & Diversity (3 years)
Safeguarding Adults (3 years)
Safeguarding Children (3 years)
PREVENT (3 years)
We will contact you when your training is due for renewal. If you need any
support in accessing training, contact the IEV Team and we'll be happy to
help.

ROLE-SPECIFIC TRAINING
Some roles might require additional training to help
support you in the role. For example, Food Hygiene is
necessary for volunteers in a tea bar or canteen area.
These training sessions are usually held throughout
the year and are advertised through the Centres, by
email and on our website. If you are starting a new
role which requires extra training, we will arrange this
with you.

ADDITIONAL TRAINING
The Trust also has a Learning & Organisational
Development Department which offer a range of
courses. If there is training that you are interested
in, ask a member of the Volunteering Team and
we can try and book a place for you.

USEFUL INFORMATION
VOLUNTEER AGREEMENT
We ask all volunteers to sign a
Volunteer Agreement. This sets out
the terms between our Team and
about how we will work with you
and support you during your
volunteering. It explains
expectations of behaviour,
confidentiality, boundaries and Trust
policies.
This would have been explained
during your Induction Training. A
copy can be found on our website.

EXPENSES AND MEAL VOUCHERS
You will be allowed to claim
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Receipts will need to be included in
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SAFEGUARDING
While you are volunteering with us, we need to you
follow Nottinghamshire Healthcare Foundation Trust's
core procedures. This is to ensure that volunteering is
safe, legal and consistent with other areas of
Nottinghamshire Healthcare Foundation Trust’s work.
You should be familiar with our guidance on
Safeguarding.
As a volunteer you are expected to follow some simple rules while volunteering with us and
we have a duty to make sure you have the right information, training, and support to carry
out your role safely.
Keeping volunteers, staff, supporters, people who use our services and the public safe from
harm is our number one priority. People using our services can be vulnerable for a variety of
reasons.
Nottinghamshire Healthcare NHS Foundation Trust’s Safeguarding team are there to help
you, by offering advice and support.

FREEDOM TO SPEAK UP
Speaking up about any concern you have is really
important in order to improve services for
all patients and the working environment for staff and
volunteers. Freedom to speak up is
an NHS wide commitment to support an open and
honest culture.
You can raise a concern about anything you think is
harming the service we deliver. Just a few examples of
this might include (but are by no means restricted to):
concerns about unsafe patient care
unsafe working conditions
inadequate induction or training for staff or
volunteers
a bullying culture
Nottinghamshire Healthcare NHS Foundation Trust
has a dedicated Freedom to Speak Up Guardian who
can support staff or volunteers with any concern that
they may have.

SAFEGUARDING TIPS:
We have a duty of care to our service users and this includes raising concerns
(reporting) of suspected or disclosed abuse so that action can be taken to stop it. Anyone who
witnesses, suspects, or receives an allegation of abuse or neglect
should raise a concern. No matter how difficult it sometimes might seem, you must make any
concerns known.
If the situation is not life threatening, contact your Volunteer Manager. They are your first point of
contact.
You can also contact the Safeguarding Team, Single Point of Contact (SPOC)
For all safeguarding matters complete the SPOC Advice Form and email to
safeguardingadvice@nottshc.nhs.uk For urgent advice call: 01159 555 363 Ext: 13751
Safeguarding Service is available Monday to Friday 9am - 4pm (exc. Bank Holidays)
Location: Duncan Macmillan House, Porchester Road, Nottingham NG3 6AA
In any situation where someone’s life is in danger, always call 999.

ALLEGATIONS OF ABUSE MADE AGAINST
PERSONS IN A POSITION OF TRUST (PIPOT)
Nottinghamshire Healthcare has a policy entitled ‘Allegations of abuse made against persons in a
position of trust (PiPoT)’, which provides a framework for managing cases where allegations are made
about persons in positions of trust working within the organisation (including bank or agency staff,
contractors or volunteers) which indicate that a child or adult at risk is believed to have suffered
harm. It is based on and informed by Government guidance Working Together to Safeguard Children
(2018) and Care and Support Statutory Guidance 2020 that places the welfare of children and
vulnerable adults at the heart of professional practice for all staff involved in the assessment,
treatment and care of patients. Concerns may also be raised if a person in a position of trust is
behaving in a way which demonstrates unsuitability for working with children, young people or adults
at risk.

PREVENTING RADICALISATION & EXTREMISM
Prevent is part of the UK’s counter-terrorism strategy and is designed to help all vulnerable people
from being exposed to radicalisation, preventing the potential for future involvement in criminal
activities which could involve the potential to harm others. The Prevent strategy covers all types of
violent extremism, including the extreme right wing, violent Islamist groups and other causes. Its
primary goal, isto bring people together from all agencies and members of the community, to offer
support to an individual or family, who is at risk of radicalisation.
Vulnerable people are often exploited in a similar way to a person being groomed. Promises are
made to them of rewards either materially or by providing a sense of belonging to a group. This new
sense of friendship either face to face or on line could potentially lead them down the path into
extremism or possibly to commit a terrorist act. Within healthcare we are well placed to recognise
individuals, whether patients or staff, both adults and children, who may be vulnerable and therefore
more susceptible to exploitation by extremists or terrorists. It is fundamental to our ‘duty of care’ and
falls within our safeguarding responsibilities and as such we all have a role to play in protecting and
supporting vulnerable individuals who access our services.
Share your concerns about individuals early so appropriate and effective support can be arranged.
Report it to your Volunteer Manager
The Trust Prevent Lead is: Rosie Roosevelt 07900 278012

DRESS CODE
Nottinghamshire Healthcare has a Dress Code Policy for staff and volunteers.
Where possible, we ask that all volunteers try and abide these rules. These
have been put in place to help present a professional image of the Trust, to
reduce the risk of injury to service users or colleagues and to reduce the risk of
cross infection.
If you are in a patient-facing role, it is likely that you will be asked to wear a
uniform. The IEV Team will order this for you. The type of volunteering role you
do might mean that you need to change the type of clothing to best suit what
you're doing. For example, volunteer gardeners may wear more hard-wearing
items that are likely to get dirty, whereas volunteers on staff interview panels
may wear smarter clothes that are often worn in an office environment.
If you have any concerns or questions about the dress code for the role you're
volunteering in, you can have a chat with a member of the Volunteering Team
or your Placement Officer. For some roles, we are also able to provide suitable
clothing.

PLEASE DO:
All volunteers should ensure that their appearance
is neat, clean, tidy and appropriate to the
environment in which they are volunteering.
You will be issued with an ID badge when you start
volunteering, this should be worn at all times when
you are on Trust property. If this is lost or need
updating, please let the team know.

V

If you are in a role which requires a Trust-issued
Volunteer uniform, you should wear it whilst
volunteering. If it gets damaged or lost, please let
the team know.
In clinical areas, you must follow the standard
infection control measures and "Bare below the
elbows". This means that hands and arms to the
elbows or mid forearms are exposed and free from
clothing or jewellery (apart from a plain wedding
band).

DRESS CODE
PLEASE DO NOT:
The following clothing should not be worn if possible:
Blue denim jeans
Clothing bearing large logos
Any logos which may cause offence due to their
politically provocative message
Clothing which might leave intimate areas of the
body exposed due to the clothing being transparent
and which may impact upon personal dignity.
Low cut tops or short skirts, shorts or dresses
Ripped or torn clothing
Crop tops and low-waisted clothing exposing
midriff and/or underwear
Tracksuits, hoodies, shorts and football shirts
(except when participating in sporting activities)
These rules are present as a guide for volunteers to follow.
If the Volunteering Team have been informed that a volunteer has been
wearing unsuitable clothing, we will try and have an individual chat with the
volunteer to understand the reasons why and to explore what would be more
suitable for that volunteering role.
At some Trust sites, you could be refused entry if you are deemed to be
wearing inappropriate clothing.

IN THE INVOLVEMENT CENTRES:
We try to be more flexible with the above dress code in the Involvement
Centres due to their environment and being a place for volunteers rather than
a patient-facing clinical service.

