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This year is all about making caring
visible and valued. The Trust made a
carers pledge which can be seen here 
We will re-visit the pledges made over
the year and let you know what has been
done to 'make caring visible and valued'.
See the other pledges here

Carers Week 2021 
A heartfelt thank you to our unpaid
carers, families, siblings, friends, carer
volunteers and Trust staff for your
support, determination and willingness to
work together during incredibly
challenging times. As restrictions are
lifted we move into this new phase with
caution but also with hope. The Carers
Connect Network will continue to meet
virtually. We welcome new members to
join us for information, news and informal
support.

https://involve.nottshc.nhs.uk/blog/wp-content/uploads/2021/05/Carers-Week-Pledge-.png
https://involve.nottshc.nhs.uk/blog/support-and-information-for-carers/


Update -  Standard 1
 
Carers and the essential role they play should be identified at first contact
with services or as soon as possible thereafter.
What we've done: In a recent meeting with staff and carers, an agreed set of
Trust information held on our systems or electronic record across the Trust was
discussed. The Systems Team will set this up. It will be audited regularly.
Information will include contact details, capacity to consent and what consent
includes, along with involvement in care and carer preferences. More information
via the Carers Connect Network.

Update - Standard 2
  
Staff are carer aware and trained to engage with carers effectively. 
What we've done: Carer Awareness & Triangle of Care E-Learning is available
via ESR. (Electronic Staff Record). 184 staff members have accessed this training
to date. Feedback is generally positive although  issues with film content working
consistently have been reported. We are working with the Multi-Media
engagement team in the Trust to update and resolve these issues.
 
Update - Standard 3 
 
Policies and protocols should be in place to ensure confidentiality and
improve information sharing with carers.
What we've done: One of the questions raised by carers was to find out if
clinicians within Forensic Services and the Medical Director Networks are involved
in the Triangle of Care and the impact this has on confidentiality within their
professional roles. 
Sue Elcock - The Executive Medical Director and Director of Forensic Services will
be one of the upcoming guests at the Carers Connect Network to share her
knowledge and experience. 
 
 

 

Triangle of Care Update 
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Update - Standard 4

Defined roles (Carer Leads & Carer Links), responsible for carers are in place. 
What we've done: Discussions have taken place over the year to focus on Carer
Lead and Link work within our services. A Carers Link Network forum was
suggested as being helpful. No further progress has been made here due to
available resources.
A list of staff Carer Leads is available on our website and includes information on 
 the Carer Peer Support Worker role

Update - Standard 5

Carers should be “introduced” to the service and staff and provided with a
range of information.
What we've done: We develop and update our carers information pages  regularly
on our website. Many of our services 'prescribe' information to carers and families in
a format of their choice but there is a need to share information other than by using
technology. Some of the systems introduced 'pre-pandemic' meant that some
opportunities have been lost for people who prefer not to engage in this way or don't
have access to technology. We will continue to revisit this area so that we keep
sight of the needs of people who may be excluded.

Update - Standard 6 

What we've done: A range of carer support is available to signpost carers to.
We continue to update our sites and ask our staff, carers and partners to share
signposting opportunities with us. There is still more work to be done here and the
pandemic has seen extra pressures on staff. We welcome staff to share their
knowledge about these services and opportunities for support so that we can share
it with our networks being mindful of workloads and capacity.

Triangle of Care Update 

https://involve.nottshc.nhs.uk/blog/wp-content/uploads/2021/01/Structure-Chart-for-Carer-Roles-in-Trust-v2.docx
https://involve.nottshc.nhs.uk/blog/wp-content/uploads/2021/01/Structure-Chart-for-Carer-Roles-in-Trust-v2.docx
https://involve.nottshc.nhs.uk/blog/wp-content/uploads/2020/11/Carer-PSW-Role.pdf


Launch of updated crisis access line June 2021

Our Trust Crisis Line has merged with the Turning Point advice line. This
service will increase the capacity for the 24/7 direct access service for
anyone in crisis irrespective of age and whether they are previously known
to Trust mental health services. It will be delivered by Turning Point staff co-
located with our Trust Crisis Resolution and Home Treatment (CRHT) staff
offering clinical advice and support. 
Crisis access Tel: 0808 196 3779. 

The crisis sanctuaries are available across Nottinghamshire seven days
per week between 6pm and Midnight, delivered by a range of partners
offering either face to face or remote support for those experiencing
mental health crisis and offer a safe space in which to access support. 
Visit the crisis sanctuary website or download this QR code poster Crisis
Sanctuaries

 

The Nottinghamshire Crisis
Sanctuaries provides mental
health crisis support to the
communities of Nottinghamshire.
The Crisis Sanctuaries are for
anyone near, or at crisis who need
a safe space to talk.

Help &Aadvice -  You are not alone

News & Updates 
 

www.carersuk.org/help-and-advice

Advice, help, carer information and  support can be found in one place.
If you are new to caring, read their guide' Looking after someone'

https://www.turning-point.co.uk/services/mental-health/crisis-support/nottingham-crisis-sanctuaries
https://involve.nottshc.nhs.uk/blog/wp-content/uploads/2021/07/MENTAL-HEALTH-SANCTUARIES-PDF.pdf
http://www.carersuk.org/help-and-advice
https://involve.nottshc.nhs.uk/blog/wp-content/uploads/2021/07/Looking-after-someone-1.pdf


News & Updates 
 

Researchers at the Institute of Mental Health 
A major new funding grant  has been awarded examining the major
societal challenge of building a safe and supportive online environment to
protect and promote young people’s mental health.

The four-year research programme ‘Adolescent Mental Health and
Development in the Digital World’ begins in September 2021 and is part of
the UK Research and Innovation’s £24m Adolescence, Mental Health and
the Developing Mind initiative. Led by Professors Chris Hollis and Ellen
Townsend it will address the challenges of building a safe and supportive
online environment aiming to prevent or reduce the emergence of
depression, anxiety, and self-harm in young people.
https://rebrand.ly/IMHResearchYP

To our unpaid carers
Our carer leads and links and partners
Our staff going above and beyond to
ensure the voices of carers, families, siblings
and friends are heard.

We are always looking for new members to join
us at our Carers Connect Network, get in touch
if you want to join us using the information on
our contact page at the end of this newsletter.

Thank you! 

Carers pages:  https://involve.nottshc.nhs.uk/blog/carers/

Blogs:  https://involve.nottshc.nhs.uk/blog/

Our Carers Quick Guide has been updated

https://rebrand.ly/CarersQuickGuide062021

https://rebrand.ly/IMHResearchYP
https://involve.nottshc.nhs.uk/blog/carers/
https://involve.nottshc.nhs.uk/blog/
https://rebrand.ly/CarersQuickGuide062021


Nottinghamshire Healthcare continue to engage with our staff to build a positive
and inclusive workplace for all staff who are unpaid carers

What’s the latest guidance for working carers?  What are the benefits? 

https://www.employersforcarers.org/

All 1.5 million NHS employees, working for NHS providers and commissioners, now have
access to the Employers for Carers portal, an online resource providing dedicated
information and support on caring.  Supporting-our-working-carers

EMPLOYERS FOR CARERS 2021  Carer Confident

Providing help and emotional support. 
Bringing people together so no-one has to care alone
Campaigning with carers to create better services, better understanding
and better lives.

Jointly is an app for carers launched by Carers UK https://jointlyapp.com/

Visit www.carersuk.org to connect with other carers. 
Get the information you need to help you look after someone and live your
own life. 
Talk to someone who understands about caring. Tel: 0808 808 7777. 

Information 
Advice
Live chat
Helpline  
Individual support
Group support

Cruse Bereavement Care is the leading national charity for bereaved
people in England, Wales and Northern Ireland.   www.cruse.org.uk/get-help

https://www.employersforcarers.org/carer-confident/what-are-the-benefits
https://www.employersforcarers.org/
https://people.nhs.uk/uncategorized/supporting-our-working-carers/
https://jointlyapp.com/
https://www.carersuk.org/
tel:08088087777
https://www.cruse.org.uk/get-help


TuVida East Midlands
Information and support Notts Carers Hub County and City 
www.tuvida.org/eastmidlands
email hub@carerstrustem.org 

Carer Services Near You
Phone:01158248824  https://carerstrustem.org/hub

Nottingham City Council Support
Phone: 0115 915 5555
Nottingham City Council Coronavirus Information

Nottinghamshire County Council Support
Phone: 0300 500 8080
Nottinghamshire Coronavirus Community Support Hub

CARERS CONNECT NETWORK
We are currently meeting online using MICROSOFT TEAMS 
Want to join us? Contact: maxine.parr@nottshc.nhs.uk

During the pandemic, the Trust has seen a significant decrease in feedback. 
With fewer options to visit patients in services at the height of the pandemic,
opportunities were reduced to ask how people felt about services. Using new
ways to capture feedback are uppermost in our minds. Some methods don’t
yet include carers or their families. Early data is emerging that SMS text
messaging is popular for some users. The plan to text carers/families for their
feedback is included for 2022 taking into consideration consent to contact
people using SMS. 

Feedback & Experience: Tell us what you think here 

What do you want to see in the next newsletter?
Contact: jane.danforth@nottshc.nhs.uk

@InvolveNottsHC @InvolveNottsHC

 
Carers & Families Feedback Matters 

http://www.tuvida.org/eastmidlands
http://carerstrustem.org/
http://carerstrustem.org/
https://carerstrustem.org/hub
https://www.nottinghamcity.gov.uk/coronavirus/
https://www.nottinghamshire.gov.uk/care/coronavirus/nottinghamshire-coronavirus-community-support-hub
http://nottshc.nhs.uk/
https://involve.nottshc.nhs.uk/blog/feedback-experience/
http://nottshc.nhs.uk/

