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VOLUNTEER UPDATE 
 

 

  

16 Days of Action Against Domestic 
Violence is aimed at businesses to support 
them to take action against domestic 
abuse and violence. We’ve invited the 
Safeguarding Team to write a piece for this 
newsletter. 

Find out more about the campaign: 

16daysofaction.co.uk 
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16 Days of Action 

The 5th December also saw 
International Volunteers Day, the 
theme for 2020 being, “Together we 
can through volunteering”. This is a 
very apt theme for this year. From all 
of us in the team, thank you for all 
that you’ve contributed throughout 
2020. 

This issue’s photo was taken by Laura 
at lunchtime on a quick fresh air 
break round her village. 

16 Days  

of Action 

https://16daysofaction.co.uk/
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Volunteering Opportunities 

If you’re interested in any of the opportunities below, please contact the team: 
0800 052 1415 

volunteering@nottshc.nhs.uk 

Crisis Team – Short Survey 

If you have experience of one of Notts Healthcare's Crisis Teams over the last eighteen 
months, we'd really like to hear about your experience. This short (2min) survey is trying 
to gather feedback from across the County on service user and carers experiences of 
these teams. Complete the online survey here.   

 

Green Impact Assistant 

We're looking for Green Impact Assistants and Admin 
Assistants to help support the scheme which has 
relaunched Trust-wide for 2020. The scheme aims to 
improve the sustainability of our Trust and volunteers 
would be matched to teams taking part. 

The time commitment for this role is flexible depending 
on the team you’re paired with and how much time 
you’re able to give. 

If you're interested in working with teams across Nottinghamshire Healthcare to help 
improve their sustainability and make a difference to the environment, contact us for 
more information. 

Naming the New Wards on Sherwood Oaks 

This summer over 150 ppl contributed to naming the new Sherwood Oaks Hospital. We 
are now looking for the ward names, follow the link to give your suggestions for all of 
the wards! Submit your suggestions online here.  

 

https://nottshc.onlinesurveys.ac.uk/reviewing-crisis-service-in-adult-mental-health-nov-2020
https://www.nottinghamshirehealthcare.nhs.uk/sherwood-oaks-help-us-name-the-wards
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Content Creators 
The Involvement, Experience and Volunteering Team 
have been using this Volunteer Update Newsletter to 
keep in touch with volunteers, send out opportunities 
and share information.  

We’d love for parts of the newsletter to be written by 
volunteers. This could be writing articles, providing 
photos, gathering information and links for awareness 
campaigns, whatever your strength is. 

Complaints Audit Meeting 

The Trust are hosting a complaints audit meeting on 
December 15th 1:15pm – 3:30pm. They would like to 
have volunteer input in this meeting. The meeting will 
look at complaints received by the Trust throughout all 
divisions and discuss actions taken and how to ensure it 
doesn’t reoccur. The meeting will take place via 
Microsoft Teams and will include staff from the Trust 
along with staff from outside the Trust.  

 

Garden Assistants at Millbrook Mental Health Unit 

Millbrook Mental health unit are looking to revamp an unused 
area into a tranquil place for patients, staff and visitors. They 
are looking for 5 volunteers to work with staff and in time 
service users. They would like you to be hands on getting 
involved with general gardening planting of seeds, plants and 
tree saplings and planning of the area. If this is something you 
would be interested, please get in touch. Please be aware that 
this placement will not start until 2021 we do not have an exact 
start date due to lockdown and unclear tier restrictions at this 
point.  
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The Involvement Centres 
 

 

 

 

 

 

 

 

The Duncan Macmillan House Involvement Centre is now being used as an 
Emergency Incident Control base until March 2021. The Involvement, 
Experience & Volunteering Team continue to support volunteers from the 
Rosewood Centre.  

As Nottinghamshire is in Tier 3, staff are only working from the Centres when a 
volunteer is unable to attend a meeting virtually from home and needs 
access to the Centre computers.  

If you do not have the ability or equipment needed to attend meetings from 
home or need support in getting set up, please contact the Volunteering 
Team and we’d be happy to help. We’ve already managed to set up and 
support several volunteers in getting online and attending their volunteering 
roles from home. 

If you do attend the Rosewood Centre, we have precautions in place and 
you will be instructed on these as you enter. Under current restrictions, we 
cannot support volunteers attending the Centre without prior appointments. 

 Understandably, we’re not running our usual Christmas get-togethers in the Centres 
this year, but we’ve planned a virtual event instead. It’d be lovely to see you there. 
Contact us for the link and details.  
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Upcoming Meetings 

Date Meeting Venue 

07/01/20 Trust wide Patient Carer Experience review group MST 

08/12/20 Patient Forum at Wathwood MST 

08/12/20 Patient Forum at Wells Road MST 

08/12/20 Waiting Well project MST 

09/12/20 LMHT – Develop Clinical Model MST 

09/12/20 Carers Connect Network Meeting MST 

10/12/20 Arnold Lodge Patient Forum MST 

10/12/20 NICE meeting MST 

15/12/20 Complaints Audit Meeting MST 

16/12/20 Quality Operation Group MST 

17/12/20 CHRISTMAS PARTY MST 

  

If you are attending meetings, please ensure that you have all the information prior to attending, for 
example, the date, time, invite links or paperwork. If you are unsure or haven’t received that 

information, please contact the team in good time so we can contact the relevant staff. 
 

If you are unable to attend a meeting, please contact the meeting organiser to advise you will 
not be there. 
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Training Spotlight 

What is the Volunteer Learning Passport? 
The Volunteer Learning Passport is a standard package of training courses that are free 
to access by volunteers to help develop their knowledge and abilities, helping support 
them in volunteering within the Health and Care sector. The sessions are aligned with the 
Volunteer Certificate Standards produced by Helpforce and help contribute towards a 
National Framework for Volunteering.  

Training spotlight: Communications for Volunteers 
 

The learning objectives of this training session are: 

• Identify good communication skills 
• List some common, but easily avoidable, communication errors 
• Identify how to improve your team playing skills through more effective 

communications with others 
 
 

This session reviews different types of 
communication, active listening, common 
mistakes, consent and boundaries. For new 
volunteers, it’s a good introduction to some 
of the skills of effective communication. For 
experienced volunteers, it’s a good refresher 
as we can all easily make mistakes. 

  

This training is free to access on the e-Learning for Healthcare site. If you need support in setting up an 
account or accessing the training, please contact the volunteering team and we can help. 

e-Learning for Healthcare website 

https://www.e-lfh.org.uk/programmes/volunteer-learning-passport/
https://volunteers.e-lfh.org.uk/
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Nottinghamshire Healthcare Update 

 

Highlights from John Brewin’s daily staff briefings. 

A Special Thank You 
 

December's Connecting NottsHC will be slightly different to usual.  This month, it will take 
the form of a special thank you event.  We will be thanking colleagues for their 
incredible contribution throughout the year, recognising some of the achievements 
and taking a bit of time to relax and have some fun!  There will be a chance for a 
coffee, chat and quiz and some sessions including craft, exercise and mindfulness.  The 
event takes place on MS Teams on Tuesday 15 December and starts at 
2.30pm.  Everyone is welcome to join.  

 

Covid-19 Vaccine 
 

As I promised last week, we are trying to keep you updated with the fast paced 
developments around the delivery of the Covid-19 vaccine. An update summarising 
where we are at currently in Nottingham and Nottinghamshire is available on Connect. 

 

Captain Tom Funds 
 
Earlier this year, we reported that the Trust had been allocated £95,000 by NHS Charities 
Together from the £32 million raised by the fantastic Captain Sir Tom Moore.  In August, 
we asked you for ideas of how to spend the money, and we’re delighted to announce 
the outcome of that consultation. Thank you for all your suggestions; there were lots of 
fantastic ideas and if we could action them all, we would. More details are here 

https://connect/need-to-know/update-covid19-vaccination-programme--12219
https://connect/need-to-know/captain-toms-charity-legacy-12255
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Nottinghamshire Healthcare Update 

 

 

Highlights from John Brewin’s daily staff briefings. 

Deputy Director, Forensic Services 
 

I am pleased to announce the appointment of Adele Fox as the new Deputy 
Director of Forensic Services. Adele has worked in the Trust across a number of 
services and roles and is passionate about putting patient care at the heart of 
everything she does. She is a strong advocate for Just Culture and the principles of 
restorative justice. Adele was delighted to be appointed and is committed to the 
ongoing quality improvement work taking place across the Trust and more 
specifically within the Forensic Services Division 

Associate Director of Communications 
 

I am pleased to be able to let you know that Yolanda Martin has been appointed to 
the post of Associate Director of Communications.  Yolanda is an experienced 
communications lead who brings with her a wealth of experience gained during her 
many years as communications and engagement lead in a variety of roles.  Her 
previous roles include those at regional, system, large acute hospitals and more 
recently at a mental health and learning disabilities Trust.  Yolanda has said that she is 
delighted to be offered the role and is excited about working with colleagues within 
and outside of our organisation to maximise opportunities to promote the Trust and 
further strengthen staff engagement and our reputation. 

 

Yolanda will be joining us in February 2021 and I am sure you will all join me in 
welcoming Yolanda to the Trust.  I would like to thank all our colleagues and partners 
who supported the recruitment process.  
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NottsHealthcare Governor Elections 
 

Could you be one of our Governors? 
 

If you’ve ever wondered about the Council of Governors and 
being a governor, then now is your chance! 

An exciting opportunity to be a governor for Nottinghamshire 
Healthcare and join the Council of Governors. 

 

What is the Council of Governors? 

Every NHS Foundation Trust must have a Council of Governors. The Council of 
Governors is an important part of the Trust and is made up of 37 Governors 
including 21 elected public governors, 8 elected staff governors and 8 
appointed governors from partner organisations.  

What do Governors do? 

Put simply, the Council of Governors are the voice of the local people, and 
help the Trust to connect to the population it serves. Collectively, they ensure 
that the Trust Board is accountable to local people. They gain assurance 
about the Trust's performance, with a particular focus on service quality.  

The role of governors includes the following responsibilities: 

• Representing the interests of members and the wider public 
• Sharing public feedback with the Trust 
• Contributing to future plans of the Trust 
• Holding Non-Executive Directors to account for the performance of the 

Trust Board 
• Appointing the Chair and Non-Executive Directors 
• The Council of Governors meet four times per year. 
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Governor Elections 

The nomination stage of the governor elections is now open and you are 
invited to nominate yourself if you are interested in being a governor.  

There are currently 10 vacancies in the public constituency: 

 

Public Vacancies 

Nottingham City - 2 vacancies 

Nottinghamshire County - 6 vacancies 

South Yorkshire and rest of East Midlands - 1 vacancy 

Rest of England and Wales - 1 vacancy 

 

How to apply 

To find out more, and complete a nomination form online visit: 
www.cesvotes.com/NottsHealth2021 

 

We welcome nominations from anyone over the age of 16, of any race, colour, religious 
belief, ethnic or national origin, sexual orientation, gender, disability or marital status. 

 

Nominations are open from 20 November and close at 5pm on 
18 December 2020. 

You can find out more about the role of governors and the Council of Governors at 
www.nottinghamshirehealthcare.nhs.uk/council-of-governors  

You must be a member of the Trust to apply to be a governor.  

Online membership form 

For membership queries, please email membership@nottshc.nhs.uk 

http://www.cesvotes.com/NottsHealth2021
http://www.nottinghamshirehealthcare.nhs.uk/council-of-governors
https://www.nottinghamshirehealthcare.nhs.uk/gi-become-a-member
mailto:membership@nottshc.nhs.uk
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Local Area Updates 

 

  
Healthwatch Nottingham & Nottinghamshire are helping carry out a discussion 
around “Tomorrow’s NUH” to find out what you think about health services at 
Nottingham University Hospitals and about proposed changes to make services 
better. To find out people’s views, they have created a short survey which they 
would be grateful if people could complete and then share with others.  
  
There are two ways to complete this survey:  

• It can be completed online at survey address https://tinyurl.com/yxkqtdfh  
• Over the phone or on an online video call (please text or leave a message on 

this number 07305 083434 with your name and telephone number and they 
will get back in contact to arrange a time and method that suits you). 

  
Surveys will need to be completed by the end of 18 December. 
  
It is really important that we talk to people from a wide variety of backgrounds and 
life experiences to understand how changes to hospital services would impact 
them. The more people that can take part, the more they can help to amplify your 
voices on issues that really matter to you.   

Information and updates from the Nottinghamshire area and partner organisations. 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftinyurl.com%2Fyxkqtdfh&data=04%7C01%7C%7C561ba6c0b21a4c345c1308d89845cf4f%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637426773068662692%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=uw48aKW0%2B%2FzG2RTKvluI2o%2FiLWI9wUvM6AEkxO5nljw%3D&reserved=0
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16 Days of Action 
by Julie Hitchen, Safeguarding Lead 

 

16 Days of Activism Against Gender-Based Violence is an international campaign to 
challenge violence against women and girls. The campaign runs every year from 25 
November, the International Day for the Elimination of Violence against Women, to 
10 December, Human Rights Day. It is also known as the white ribbon campaign. 
During the 16 days the focus is around raising the profile of violence towards women 
and girls and asking Men to make a pledge to never commit or remain silent 

regarding male violence towards women. You will 
often see people wearing white ribbons or 
companies displaying white ribbons on their 
premises in support of the campaign.  For further 
details regarding the White Ribbon Campaign 
please look at whiteribbon.org.uk  

Domestic abuse, or domestic violence, is defined across Government as any 
incident of controlling, coercive or threatening behaviour, violence or abuse 
between those aged 16 or over who are or have been intimate partners or family 
members, regardless of their gender or sexuality. 

Domestic abuse can involve physical violence, emotional bullying and 
psychological abuse, sexual abuse and economic abuse. 

We know from research that it is more likely to be perpetrated by a male towards a 
female. However domestic abuse does happen in same sex relationships and males 
can experience domestic abuse from females.  

If you are concerned that someone is experiencing domestic abuse and they make 
a disclosure to you, you should validate what they have said – such as “I’m sorry to 
hear that” or “thank you for telling me.” Make it clear that this isn’t their fault and ask 
how you can help them. Signpost them to a specialist domestic abuse helpline and 
the Police.  

Juno Womens Aid 24 Hour Helpline – 0808 800 0340 

Equation (Male Support Service)  0115 9605556 

National Domestic Abuse Helpline 0808 2000 247 

Please see Connect for further details  

https://www.whiteribbon.org.uk/
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