
   

Wathwood Hospital 

Forensic Services 

 2 

Contents 
          Page 
A message from Mags      4 

Wathwood hospital our code, conduct, vision   
and provision of care       5 
 
The patient journey       5-7 

The forensic team roles      8-9 

Primary healthcare       10 

Patient education and library services   11 

Wathwood farm shop/ café and horticulture team 12 

Occupational and vocational opportunities   13 

The sports team       14 

Hotel services         15 

Social activities and engagement    15 

Woody’s shop        15 

Visiting Wathwood and what to expect   16-17 

Restricted items       18 

Keeping in touch, birthdays and special occasions 19 

Spiritual and cultural needs      20 

Gender specific needs       20   
       



 3 

Contents 
          Page 
Interpreting services        20 

Patient orientation and personal safety   20 

Mental Health Advocacy      21 

Support for carers       21 

Concerns of family or carers     21 

Complaints, suggestions and PALS    22 

Managing money       23 

The Mental Health Act 1983     24 

Second opinion doctor, health care records and           
information sharing        24 
  
Forensic patients       25 
 
CPA            25 

Carers forum and Care Opinion     26 
 
Useful websites for carer information    27 
 
Patients forum        28 
 
Word bank and definitions      28 - 29 
 
How to find us        30 

 4 

Welcome 
Our patients’ families, 
friends and carers are 
very important. They add 
value to how we provide 
care to their relative or 
friend. 

Wathwood Hospital is 
here to help people in 
their recovery. We help 
people to manage their symptoms and learn how to cope 
with their illness. 

We address severe mental illness, alongside developing 
skills which will help people to build a better life.  

 

A message from Mags, one of our previous 
carers 
“Are you a new carer coming to Wathwood for the first 
time?  
Then we know how you are feeling.  
We have had to walk down the same rocky road that you 
must be going down at the moment.  
Don’t despair, the staff at Wathwood will support you and 
assist you in any way they can.” 
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Wathwood Hospital, our code of conduct, vision 
and provision of care. 

Wathwood is a Medium Secure Psychiatric Hospital and part of 
the National Health Service.  

We are a purpose-built, 78 bedded hospital.  Catering for male 
patients aged between 18 and 65.  

All our patients receive care and treatment under the Mental 
Health Act. They may have been suffering with a treatment 
resistive illness or have committed an index offence. 

All patients receive an 
individualised, recovery focused 
care pathway.  A full Multi-
Disciplinary Team approach 
provides the foundation of all our 
care and treatment programmes.  

Our vision is to ensure best practice 
standards are delivered in an open, 
innovative and collaborative way. 

The patient journey 
There are four wards in the main hospital; ICU (intensive 
care unit), Assessment, Continuing Care and Rehabilitation.  
Patients will move through these as their treatment needs 
change when they begin to recover. Some patients will 
progress to The Lodges, which is a secure rehabilitation 
unit, situated next to the main hospital.   
(See diagram on pages 6 and 7) 
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THE PATIENT JOURNEY 

Assessment Ward 
Ward Vision: 

To promote an environment 
where patients feel safe and 
respected. 

Ward Vision: 

For patients to gain insight and 
understanding into their mental 
health and personal 
circumstances. 

Continuing Care Ward 
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The Lodges 
Ward Vision: 

To listen, offer skills and  
prepare people to be 
independent and ready for the 
next recovery step. 

Rehabilitation Ward 
Ward Vision: 

Helping patients keep well. 
Preparing them to move on and 
gain greater independence . 
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The forensic team roles 
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My named nurse works 
with me on a 1:1 basis, 
we look at my individual 
care needs and make 
sure things are put in 
place to meet them. 

The OT helped me 
look at what skills I 
already have  and 

helps me to develop 
skills to aid recovery. 

My psychologist helps 
me identify any problem 

areas I might have. 
They help me to 

process them in order 
to progress and 

maintain progression 
through the Hospital. 

The RC has overall 
responsibility for my 
care and treatment 

provided. 

My therapist listens to 
me, explores my 
concerns and teaches me 
techniques for managing  
my problems. 

Social workers work with 
our families and other 
professionals to help plan 
moving on from Wathwood 
Hospital. They also help us 
to maintain contact with 
our families. 
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Primary Healthcare 
The Primary Healthcare service at Wathwood Hospital co-ordinates, 
supports and delivers physical healthcare to all patients across the 
Hospital.  

The services provided are in line with directions and guidance from 
the Department of Health and NICE, these include: 
 

 Full health reviews - these include asthma and diabetes  

 A visiting GP and practice nurse  

 Podiatry 

 Optician  

 Dental  

 Physiotherapy 

 Healthy lifestyles  

 Smoking cessation 

 Sexual health 

 Liaison with other wider specialist services. 

Wathwood is a smoke free hospital in the 
building and grounds.  Patients transferred 
here who smoke are given support to quit 
with one-to-one time and nicotine 
replacement therapy. 

Patients are encouraged to 
work with the primary 
healthcare team to learn 
about their physical health 
and wellbeing. 
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Patients’ Education 
The education team at Wathwood Hospital works with the wider 
Occupational Therapy Department to offer educational activities 
in a therapeutic and meaningful manner. Education at Wathwood 
comprises a large variety of subjects, including functional skills 
English and Maths, IT skills and ESOL. The team is also able to 
offer tailored educational programmes encompassing other 
subjects, including science and life skills. These are accessed via 
a pathway simplified below: 
 

We have a staff library available 24 hours a day to all staff and 
students.  

Our patient library has over 6000 
resources available including 
books, DVDs, music CDs,  audio 
books and PlayStation games. 
Patients can request resources that 
are not currently available.  

 

 

Physical and mental health 
information is also available to 
patients’ loved ones and carers. 

Staff library 

Patient library 
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Wathwood Farm shop/café and horticulture teamWathwood Farm shop/café and horticulture teamWathwood Farm shop/café and horticulture team   
   
Patients who gain community leave are able to visit our horticulture 
area and farm shop.  
   
   
   
   
   
   
   
   
   
   
Opportunities for patients include: 
Animal welfare 
Greenhouse management  
In-house training 
Woodwork  
Greenland maintenance 
Vocational work in café 
   
The farm shop is open to the general public on weekends between 
9am and 3pm. The café serves a wide range of delicious light meals,  
cakes and speciality coffees. 
The shop sells artisan produce including home made produce. 
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Section 17 restaurant 

Practical skills 

Woody’s shop 

Occupational and vocational opportunities 
The Hospital offers patients a variety of opportunities including : 

 

Arts and crafts 

 14 

 Multi gym with weight training and aerobic equipment 

 Sports hall which offers basketball, football, softball tennis 
and badminton 

 Swimming pool 

The sports team is available most days of the week including 
evenings on Mondays and Sundays  

	

	

Sports and fitness facilities 
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Woody’s Shop 

Hotel Services 
Provide catering, domestic and linen services over a seven day 
period. 
 
The team welcomes feedback and suggestions and ensures: 

 Meals are healthy, of good quality and nutritious. Fresh 
produce is used where ever possible.  

 Fresh fruit is provided daily. 

 Vegetarian and ethnic food is available to meet everyone’s 
needs. 

Social activities and engagement 
The central activities areas give patients the opportunity to interact 
with others from different ward areas.  

There is a full size snooker table, pool table, table tennis, and games 
consoles. 

The Hospital also provides themed events such as movie nights, 
Caribbean nights, hog roasts and BBQs. 

Central activities is available Thursday evenings and Saturday 
afternoons.  

	

	

 
 

Open most week days. 

The Hospital shop has a variety      
of self catering food items and 
healthy snacks.  

It also sells clothes, gifts and cards. 
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Visiting Wathwood 
Please arrange visits beforehand with the ward and give 24 hours’ 
notice.   

 

Visiting hours 
10am - 12noon 

2pm - 5pm 

6pm - 8pm 

 

Visiting 
requirements 
On your first visit you should bring photo ID with you (eg a passport 
or driving licence) along with something that shows your address 
(utility bill or bank statement). 

 

A photo and finger print of all first time visitors will also be requested 
to ensure easy identification for future visits.  This information is not 
shared outside of the Hospital. 

 

Visits usually take place on the main ward areas, which are always 
observed by staff.  If you wish to have a more private visit, this can 
usually be arranged with the manager of the ward. 

 

You will be asked to put your hand luggage, coats and handbags in 
lockers for safekeeping, but you will be able to keep the locker key 
with you on your visit. 
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Visiting with children 
We are very careful to look after 
the welfare of anyone under 18 
who wishes to visit.  Our social 
workers will carry out a family 
assessment before any visits from 
children can be arranged.  Please 
allow time for this to be completed. 

Child visits take place away from other patients, in a child friendly 
room and will be supervised to ensure everyone remains safe. 

 

Bringing in food 
Many relatives like to bring food in for patients.  While we encourage 
this, we do ask you to bear in mind that many patients struggle with 
managing their weight.   

There is also limited space for storage of food in patients’ rooms.  
Your are not allowed to bring in perishable food, and all food should 
be factory wrapped, so sadly we cannot allow home cooked food.   

 

Pregnant visitors 
If you are pregnant please let members of staff know and we will 
arrange for your visits to take place off the ward.   

Due to the nature and environment of the Hospital, there are some 
items that are banned, and we ask that you do not bring them in to 
maintain the safety of our patients, staff and visitors.  You can see a 
list of these on the next page. 
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Restricted Items 
Due to the secure environment of the Hospital, and to maintain the 
safety our patients, our staff and anyone visiting we ask you to 
refrain from bringing in the following items: 

 Mobile Phones 

 Knives/scissors/metal nail files/pencil sharpeners/razors/ 
blades (anything that can be used as a weapon) 

 Glass or mirrors 

 Matches or lighters and fuel 

 Medication or prescription drugs 

 Alcohol or illicit substances 

 Solvents/nail polish or remover 

 Pornographic magazines/videos/DVDs/USB drives 

 Plastic bags 

 Cameras or recording equipment 

 Cigarettes, tobacco or vaping devices 

 Chewing gum 

 Opened drinks or food 

 Only food and drinks that are factory sealed will be allowed 
onto the ward. Unfortunately we cannot accept refrigerated 
items. 

This list is not exhaustive so please ask security staff if there is 
anything you are unsure of. 



 19 

Phoning and writing 
When you ring, if you know which ward you need, you can request 
this. If not, you will need to wait for the receptionist to answer the 
phone, or press 0. You can 
ring through to The Lodges 
direct on 01709 873858. 

There are payphones for 
patients on all the wards, 
and patients appreciate 
having change for these.  

Some of our patients are 
able to use mobile phones 
and can use these while 
they are out on leave. 

Patients can usually send and receive mail without restrictions, (other 
than banned items). Please ensure letters and parcels are clearly 
marked. 

Email and Skype 
Patients can arrange contact via Skype, to enable ‘virtual visiting’. 

Many patients have access to computer facilities on a regular basis 
and can send and receive email.  

Patients do not have access to social media.  

Birthdays and special occasions 
You can bring in wrapped presents but they will need to be opened in 
front of staff. Some shop bought cakes can be brought in, please 
check with staff.  

Many electronic devices are not allowed to be brought in, so please 
check with our security staff to avoid any expensive disappointments. 
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Spiritual and cultural needs 
Wathwood recognises the spiritual and cultural needs of patients. 
There is a chaplaincy and Imam who visit weekly. We have access to 
the Trust’s spiritual service who can provide support from other 
religions when required.   

 

 

 

 

 

 

 

 

 

Gender specific needs are an issue that the service will 
endeavour to facilitate. 

 

Interpreting services can be requested by patients.  We can 
access verbal, written and face to face interpretation services. 

 

Patient orientation and personal safety   

All new patients, carers and visitors will be orientated to the Hospital 
as soon as risk appropriate. Personal safety will be maintained 
through our central observations monitoring all ward activity.   

All patients have a nurse call system in their bedrooms.  
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Mental Health Advocacy 

If you or your relative has 
concerns that they don’t feel are 
being listened to, a solution you 
could suggest is to talk to the 
independent confidential service 
for patients, called the Advocacy 
Service.  

You can contact the advocate 
on 01709 870839 

 

Support for carers 

Under the 2014 Care Act, people who look after someone that needs 
support, (such as our patients), now have access to clearer 
information and better support to meet their needs. 

Carers are able to request a Carers Assessment through their Local 
Authority (council), which will consider your caring role and how it 
affects your life and wellbeing. The hospital social worker can help 
you access an Assessment.  

 

Concerns of family or carers 

If family or carers have any concerns about any aspect of a patient’s 
care they should talk to the patient’s named nurse, social worker or a 
carer link worker of their ward initially.  

They could also consider approaching the ward manager to discuss 
the concern further.  
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Complaints 
If you or your relative need to make a complaint then there are 
complaints forms available on the wards or in reception. You can also 
speak to the ward manager, nurse in charge, or your RC. 

 

Suggestions 
Suggestions about how our service could be improved and comments 
about anything you have liked and appreciated are always welcome 
and can be sent to the general manager. 

 

Patient Advice and Liaison Service (PALS) 
If you do not feel your concerns have been resolved and you wish to 
take this matter further you can contact the Patient Advice and Liaison 
Service (PALS).  Leaflets are available on this service. 

You can contact PALS:  

by telephoning: 0800 015 3367 or  

by email: pals@nottshc.nhs.uk 

You will receive an initial response to your complaint within two 
working days of our receipt of it. 

 

Feedback through Care Opinion  
(https://www.careopinion.org.uk/) 

This is a national independent website where you can view and leave 
comments about the Hospital and your comments will be responded 
to by Wathwood.  This is an ideal opportunity to say what you think 
and receive feedback.  This can be done anonymously if you wish. 
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Managing money 
We have our own patient finance office at Wathwood Hospital. 

We usually prefer any money to be paid into the patient bank. Some 
patients prefer to continue to use their own bank accounts, but may 
need help in accessing their money. There are limits to how much 
cash we allow patients to keep on them.  

When you come into Hospital your valuables such as banks cards, 
keys and passports can be stored with the finance department. 

Some, but not all patients are able to claim benefits. This depends on 
what section of the mental health act you are on.  

Prison transfers 

Patients on a prison transfer are only entitled to around £20.15 a 
week, but can access a 6 monthly clothing grant fund of £50.00.  

Hospital sections  

Patients on a hospital order section should be entitled to universal 
credits which is roughly £300 per month. The Hospital will help with 
making claims.  

How to access your money 

Please ensure you complete a finance request form Monday morning 
in order to receive your money on the Tuesday. Requests over £200 
must go through your ward round and be authorised by your RC. 

If your family or carers want to give you extra money, please let staff 
know, so that it can be kept safely. 

The Hospital finance team is also able to 
help you chase up money from previous 
establishments such as hospitals or prisons. 
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The Mental Health Act 1983 
The Mental Health Act 1983 (updated and amended in 2007) is the 
legislation under which a person can be admitted, detained and 
treated in hospital for a mental health problem without their consent.  

All of our patients are admitted under a section of  the Mental Health 
Act, sometimes known as ‘being sectioned’. 

For someone to be ‘sectioned’  they must be suffering from a mental 
disorder which requires treatment in hospital. This can cover a wide 
range of disorders, including schizophrenia, depression, bipolar 
disorder, personality disorder and dementia, although the Mental 
Health Act does not apply to people with a drug or alcohol problem 
alone. 

We have to abide by a ‘Code of Practice’, which provides guidance 
on how the Mental Health Act should be implemented. We can 
provide you with more information on how the Mental Health Act 
applies to you and your relative on request. 

Second opinion or healthcare records                                 
Can be requested by a patient in writing to the MDT- staff on the 
wards or patients advocates can help with this. (For more information 
see the ’Your medical records and a brief guide to confidentiality’ 
leaflet.) 

Sharing information 
 Patients have a right to keep their medical information 

confidential. 

 Information can not be shared with families unless they have 
given consent. 

 Confidentiality doesn’t prevent families or carers from sharing 
information they think is important with us.  

 We will always share information that we think may put others 
at risk.  
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Forensic patients 
Forensic patients are a 
specific group of 
patients who have 
become so unwell that 
they have come into 
contact with the 
Criminal Justice 
System and the courts.  

Not only do their family and carers have the usual responsibilities and 
stresses of trying to look after someone with a serious mental health 
problem, but they may themselves have experienced violence from 
the patient, or have to cope with feelings of guilt or responsibility 
following harm to others. It can feel very isolating and difficult, and 
there may be protracted legal procedures to go through.  

Once admitted here, there may be specific restrictions on patients, 
and complex legal and medical systems to negotiate. 

We feel that carers of forensic patients need support and information. 
A hospital social worker should contact your relative soon after you 
have been admitted to discuss your care and treatment further.  

CPA (care programme approach)  

 Held every six months 

 Discusses your care, and treatment and how to help you move 
on. 

 Your families or carer are encouraged to attend these.  

 Ward staff or your social worker should be able to tell you more 
about these meetings. 
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Carers Forum 

 The carers forum 
works using the 
principles of the 
Triangle of Care.  

 The forums are held 
four times a year, on 
a Saturday morning.  

 This is where carers have the opportunity to meet with other 
families. 

 Our workshops help carers learn about how to best support and 
understand their relative with their mental health, both now and 
in the future.  

 Each ward has its own ‘carers link’ member of staff - they 
provide a point of contact for general information, support and 
provide a link to the carers forum. 

 The forum offers families the ability and opportunity to become 
more involved in Wathwood, as well as the forum, through 
becoming a carers representative. There are also opportunities  
to become more involved in activities within the wider Trust.  

 

Care Opinion 
Care Opinion is a website where patients and carers can post 
comments about how the Hospital is performing.  These include 
suggestions on how we can improve, and both positive and negative 
feedback. The Hospital and Trust will respond to any comments 
made.  You can access this site at https://www.careopinion.org.uk/  
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Useful websites for carer information 

www.mind.org.uk 

www.rethink.org.uk 

www.carersuk.org 

www.sane.org.uk 

www.together-uk.org 

www.youngminds.org.uk 
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Patients Forum 
 An opportunity for you to raise any concerns or give feedback 

as to the care your receiving here at Wathwood. 

 If you don’t feel able or confident to express your opinion  

 Takes place once a month. 

 A Hospital manager will attend and listen to what you have to 
say. 

 

Word bank and definitions 
Collaborative – patients and staff working together in the best 
interest of the patient. 

CPA – Care Programme Approach. 

Detained – two doctors, one who must be a specialist in mental 
disorders and an AMHP (approved mental health professional) must 
agree that a patient can be held in hospital for care and treatment 
even if they do not want it. 

DOH – Department of Health 

Forensic team – a group of healthcare professionals who specialise 
in working with patients with a criminal or challenging behaviour 
background. 

Mental disorder – an illness or disorder affecting the thoughts, 
behaviour and perceptions of a person. 

Medium secure hospital – A hospital which provides care and 
treatment to people who pose a significant risk to themselves or 
others within secure parameters.  
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Multi disciplinary team (MDT) - group of professionals from different 
disciplinary backgrounds. For instance; doctors, nurses, psychologists 
and social workers. 

NICE – The National Institute for Health and Care Excellence. 

Responsible Clinician (RC) - The doctor responsible for your care 
and treatment. 

Restricted item – Items banned from the hospital.  

Section – A part of the Mental Health Act 1983 that stipulates the 
terms of your detention. 

SOAD – Second opinion appointed doctor. They safeguard the rights 
of the patient and ensure fair and justified treatment. 

Treatment – care that is given to the patient to treat or prevent 
illness. 
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How to find us 
Wathwood Hospital 
Gipsy Green Lane, 
Wath upon Dearne, 

Rotherham  
S63 7TQ 

 
By train/taxi: The nearest railway station is Swinton Interchange 
(Rotherham), which is approximately 1 mile away. A taxi to the hospi-
tal costs £3-5. 

 

By bus: The closest bus service to the hospital is the 221, which also 
serves Doncaster Town Centre. 

 

By car: We are approximately 9 miles from both the A1 and the M1. 
There is free visitor parking, although spaces can be limited. 

 

If you need any assistance, please contact us on 01709 870800 
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