VOLUNTEER UPDATE

Movember
Did you know it’s nearly the end of
Movember? It is an annual event
involving the growing of moustaches
during the month of November to raise
awareness of men's health issues, such as
prostate cancer, testicular cancer, and
men's suicide. We’ve dedicated the
wellbeing section of this newsletter to
Men’s Health.
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Volunteering Opportunities
If you’re interested in any of the opportunities below, please contact the team:
0800 052 1415
volunteering@nottshc.nhs.uk

Crisis Team – Short Survey
If you have experience of one of Notts Healthcare's Crisis Teams over the last eighteen
months, we'd really like to hear about your experience. This short (2min) survey is trying
to gather feedback from across the County on service user and carers experiences of
these teams. Complete the online survey here.

Naming the New Wards on Sherwood Oaks
This summer over 150 ppl contributed to naming the new Sherwood Oaks Hospital. We
are now looking for the ward names, follow the link to give your suggestions for all of
the wards! Submit your suggestions online here.

Green Impact Assistant
We're looking for Green Impact Assistants and Admin
Assistants to help support the scheme which has
relaunched Trust-wide for 2020. The scheme aims to
improve the sustainability of our Trust and volunteers
would be matched to teams taking part.
The time commitment for this role is flexible depending
on the team you’re paired with and how much time
you’re able to give.
If you're interested in working with teams across Nottinghamshire Healthcare to help
improve their sustainability and make a difference to the environment, contact us for
more information.
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Content Creators
The Involvement, Experience and Volunteering Team
have been using this Volunteer Update Newsletter to
keep in touch with volunteers, send out opportunities
and share information.
We’d love for parts of the newsletter to be written by
volunteers. This could be writing articles, providing
photos, gathering information and links for awareness
campaigns, whatever your strength is.

Garden Assistants at Millbrook Mental Health Unit
Millbrook Mental health unit are looking to revamp an unused
area into a tranquil place for patients, staff and visitors. They
are looking for 5 volunteers to work with staff and in time
service users. They would like you to be hands on getting
involved with general gardening planting of seeds, plants and
tree saplings and planning of the area. If this is something you
would be interested, please get in touch. Please be aware that
this placement will not start until 2021 we do not have an exact
start date due to lockdown and unclear tier restrictions at this
point.

Complaints Audit Meeting
The Trust are hosting a complaints audit meeting on
December 15th 1:15pm – 3:30pm. They would like to
have volunteer input in this meeting. The meeting will
look at complaints received by the Trust throughout all
divisions and discuss actions taken and how to ensure it
doesn’t reoccur. The meeting will take place via
Microsoft Teams and will include staff from the Trust
along with staff from outside the Trust.
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The Involvement Centres

The Duncan Macmillan House Involvement Centre is now being used as an
Emergency Incident Control base until March 2021. The Involvement,
Experience & Volunteering Team continue to support volunteers from the
Rosewood Centre.
If you do not have the ability or equipment needed to attend meetings from
home or need support in getting set up, please contact the Volunteering
Team and we’d be happy to help. We’ve already managed to set up and
support several volunteers in getting online and attending their volunteering
roles from home.
If you do attend the Rosewood Centre, we have precautions in place and
you will be instructed on these as you enter. Under current restrictions, we
cannot support volunteers attending the Centre without prior appointments.

In related news, this month, the Volunteering Team have been informed that
they’ve been successful in a recent bid for a project with Health Education.
This project is aimed at supporting volunteers in achieving the National
Volunteering Certificate and improving the Volunteer Management System
(our Volunteer Portal). We’ll provide more information as the project gets
underway.
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Upcoming Meetings
If you are attending meetings, please ensure that you have all the information prior to attending, for
example, the date, time, invite links or paperwork. If you are unsure or haven’t received that
information, please contact the team in good time so we can contact the relevant staff.

If you are unable to attend a meeting, please contact the meeting organiser to advise you will
not be there.

Date

Meeting

Venue

25/11/2020

Divisional Forensic meeting 10am – 12pm

Via MST from
Rosewood

2/12/2020

Sherwood Oaks Involvement group 10am –12:30pm

Via MST

2/12/2020

Together Project Wells Road 1pm – 2pm

Via MST

3/12/2020

Disability History Month Partnership Event 12pm 2pm

Via MST request link
from volunteering
team.
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Training Spotlight
This training is free to access on the e-Learning for Healthcare site. If you need support in setting up an
account or accessing the training, please contact the volunteering team and we can help.

e-Learning for Healthcare website

What is the Volunteer Learning Passport?
The Volunteer Learning Passport is a standard package of training courses that are free
to access by volunteers to help develop their knowledge and abilities, helping support
them in volunteering within the Health and Care sector. The sessions are aligned with the
Volunteer Certificate Standards produced by Helpforce and help contribute towards a
National Framework for Volunteering.

Training spotlight: Roles and Responsibilities of a Volunteer
(updated COVID-19)
The learning objectives of this training session are:
•

Describe your volunteer rights and responsibilities

•

Explain why it is important to volunteer in ways that are agreed with
your volunteer coordinator and how and when to raise any concerns
you may have

•

Explain why it is important to be honest and identify where errors may
have occurred and to tell the appropriate person

•

Describe your responsibilities to the people you support

•

Describe why it is important to volunteer within a team and in
partnership with others
This session is a good starting point for new volunteers
to think about what their role is, how to look after
themselves when volunteering and some of the other
factors that may affect them in their role. For
experienced volunteers, it’s a good refresher course
to remind yourself about some of the basics we tend
to forget about or take for granted.
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Nottinghamshire Healthcare Update
Highlights from John Brewin’s daily staff briefings.

Trust receives funding for new eating disorders early intervention
model
The Trust will receive £35,000 funding to deliver a new early intervention model for
young adults with eating disorders – one of 18 sites across the country. FREED (First
Episode Rapid Early Intervention for Eating Disorders) will be delivered within our Child
and Adolescent Mental Health Services, with the roll-out being supported by the East
Midlands Academic Health Science Network. For more details visit Connect.

Black History Month: Celebrating and Educating
Celebrating the work of our BME colleagues should be every day, however we were
proud to host a wonderfully successful ICS Virtual Black History Month event on 29
October 2020. In collaboration with our Integrated Care System (ICS) partners it was an
afternoon full of celebration and education; with fun and laughter but also serious
messages such as the impact of systemic racism, micro incivilities and microaggressions
on the daily lives of People of Colour (PoC). Over 360 people joined in the event, with
over 250 at its peak. If you missed it you can view it online at:
https://bit.ly/NottsVirtualBHM or directly on Vimeo at:
https://vimeo.com/470564735/55bdfc99d0
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Nottinghamshire Healthcare Update
Highlights from John Brewin’s daily staff briefings.

Connecting NottsHC
Our November Connecting NottsHC Live event was held today on Microsoft Teams, hosted
by Julie Attfield, Executive Director of Local Mental Health Services, with 125 people joining.
Paul Devlin, Trust Chair, thanked staff for all they are continuing to do and spoke about the
recent appointment of two new Non Executive Directors to the Trust, Manjit Darby and
Umar Zamman; find out more about Manjit and Umar on the Trust website.
I then thanked everyone for their incredible efforts and hard work at this time. I gave an
update on vaccines and how we are working with organisations across the county on this
and are well prepared. From next week we will start a weekly Executive Q&A session for
staff and our December Connecting Notts event will recognise some of the amazing work
of staff and services. We are also really looking forward to our OSCARS Take Two virtual
event on 10 December to acknowledge and celebrate the fantastic achievements of our
shortlisted nominees.
Clare Teeney, Executive Director of People and Culture, then gave an overview of our work
on a Just and Restorative Culture, which is about acting with compassion, treating people
fairly and justly and embracing a learning culture. We continue to progress our work on this
to ensure this is reflected in our processes and behaviours and that this is applied at a Trust,
team and individual level to improve the experiences of staff across the Trust. This will be a
major piece of work for us continuing into the new year.
Kathy Fulloway, Chief Digital and Information Officer, then spoke about what digital means,
key work taking place and a reminder about cybersecurity and being careful when
following links, as well as being mindful of information when sharing screens on Microsoft
Teams. Kathy also explained how there is no need to connect to the VPN when you are off
site if all you need to access is your email or Microsoft Teams. Kathy then highlighted how
the upgrade from Windows 7 to Windows 10 across the Trust will be completed today; this is
fantastic news and thank you to all involved.
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NottsHealthcare Governor Elections
Could you be one of our Governors?
If you’ve ever wondered about the Council of Governors and
being a governor, then now is your chance!
An exciting opportunity to be a governor for Nottinghamshire
Healthcare and join the Council of Governors.

What is the Council of Governors?
Every NHS Foundation Trust must have a Council of Governors. The Council of
Governors is an important part of the Trust and is made up of 37 Governors
including 21 elected public governors, 8 elected staff governors and 8
appointed governors from partner organisations.

What do Governors do?
Put simply, the Council of Governors are the voice of the local people, and
help the Trust to connect to the population it serves. Collectively, they ensure
that the Trust Board is accountable to local people. They gain assurance
about the Trust's performance, with a particular focus on service quality.
The role of governors includes the following responsibilities:
•

Representing the interests of members and the wider public

•

Sharing public feedback with the Trust

•

Contributing to future plans of the Trust

•

Holding Non-Executive Directors to account for the performance of the
Trust Board

•

Appointing the Chair and Non-Executive Directors

•

The Council of Governors meet four times per year.
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Governor Elections
The nomination stage of the governor elections is now open and you are
invited to nominate yourself if you are interested in being a governor.
There are currently 10 vacancies in the public constituency:

Public Vacancies
Nottingham City - 2 vacancies
Nottinghamshire County - 6 vacancies
South Yorkshire and rest of East Midlands - 1 vacancy
Rest of England and Wales - 1 vacancy

How to apply
To find out more, and complete a nomination form online visit:

www.cesvotes.com/NottsHealth2021

We welcome nominations from anyone over the age of 16, of any race, colour, religious
belief, ethnic or national origin, sexual orientation, gender, disability or marital status.

Nominations are open from 20 November and close at 5pm on
18 December 2020.
You can find out more about the role of governors and the Council of Governors at
www.nottinghamshirehealthcare.nhs.uk/council-of-governors
You must be a member of the Trust to apply to be a governor.
Online membership form
For membership queries, please email membership@nottshc.nhs.uk
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Local Area Updates
Information and updates from the Nottinghamshire area and partner organisations.

Public face
Public Face shares news about patient and public involvement (PPI) activities in health,
social care and research to 491 stakeholders in the East Midlands and beyond. It
contains snippets about national and local news and involvement opportunities to help
you find out more and get involved.
Click here for the latest newsletter.

Community & Voluntary Services
All the latest news, training, jobs, events and more from the voluntary, community and
social enterprise sector.
Click here for the latest news and events from Nottingham.
Click here for their latest news and events from Bassetlaw.

Telephone Befriending – The Helpful Bureau
The Helpful Bureau are offering telephone befriending calls to help our elderly and
vulnerable in the community from becoming isolated and lonely. If you deal with or
know of anyone with in our community that you feel would benefit from using their
befriending service during these uncertain times, then please click on the link
www.thehelpfulbureau.org.uk/befriending or call Rebecca on 0115 9491175
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Rosewood’s 12th Anniversary
Rosewood Involvement Centre was formally opened on 17th November 2008. This month
saw its 12th anniversary. Staff in the team reflect on the Centre and the past 12 years.

These are excerpts from our blog. To read the full article, visit our website.

Nigel
I remember volunteering for the Trust 14 years ago for two years. I was really
lucky and managed to get a job at the Rosewood involvement Centre. Well,
if I thought back 12 years ago to where we would be today you would not
believe it from activities and meetings in the centre to building an
inspirational sense of community for
volunteers and staff, developing role
specific volunteering opportunities,
audits, to interview to patient forums
which include supporting patients in
hospitals local services and forensic
services, seeing the befriending service
develop, peer support in the centres,
volunteers looking out for volunteers.
Some people might say well Rosewood is only a building but like the
Involvement Centre at Nottingham it is much more than bricks and mortar.
The Rosewood centre has become a hub of involvement excellence which is
down to the staff over the years who have worked there, but of course the
most important people when we work in partnership are volunteers.
I am proud to have been part of the Rosewood Involvement Centre story
over 12 Years and even in times of national lockdown’s and restrictions
Rosewood’s ability to be creative and find that way to be open and
accessible even if it is somewhat limited I think is essential for volunteers, They
know help that the team are there for them.

Laura
Since the pandemic, I’ve only had chance to physically go to Rosewood a
couple of times. Due to shielding, I’ve had to go when no other staff or
volunteers have been present. I’ve found it quite a bittersweet experience.
It’s been lovely to get out and be there, but it’s not the same. For me, the soul
of the Centres is in the community and people within the building. The shared
purpose that has brought us all together of wanting to make a difference,
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bring about change and improve things for patients and carers across our
services and in our communities. There’s a remarkable altruism running
through the core of our volunteers. We may have had to temporarily suspend
much of our on-site volunteering and cancel the usual meetings held in the
Centres, but it has been wonderful to see volunteers adapt so that they are
still able to do virtual roles and have an input wherever possible. It is
becoming an overused rhetoric but these
really are “challenging times”, however it is
wonderful to see volunteers rising to that
challenge. I hope that in time we will be
able to resume holding meetings and
training within both Centres as well as
continuing some of the innovative online
work. It’ll be wonderful to have the hubbub
of volunteers back on the busy Centre days.

Jane
I can’t quite believe that we are celebrating 12 years since the doors of
Rosewood opened in 2008. How different life was before we’d even heard of
Covid-19.
What strikes me about Rosewood is the inclusive
atmosphere it creates. Nigel Groves, who was at that time
Centre Manager, always greeted people with a
‘Welcome Home’. Rosewood has continued with that
warm and supportive environment. For some of our
volunteers has been a vital haven to their roles as
Involvement Volunteers.

Thank you to our Volunteering Team for all that you do to make sure our
volunteers are supported and safe. I’m proud to be part of a team that cares
deeply about our service users’ patients, carers and their families.
Their voices make all the difference and listening is at the heart of this.
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Wellbeing: Movember – Men’s Health
Prostate Cancer
Prostate cancer is the second most common cancer in men worldwide. Only
men have a prostate gland. The prostate gland is usually the size and shape
of a walnut and grows bigger as you get older. It sits underneath the bladder
and surrounds the urethra, which is the tube men urinate and ejaculate
through. Its main job is to help make semen – the fluid that carries sperm.
Movember - uk.movember.com/mens-health/prostate-cancer
Prostate Cancer UK - prostatecanceruk.org/get-support
NHS - www.nhs.uk/conditions/prostate-cancer

Testicular Cancer
Testicular cancer is the most commonly diagnosed cancer in young men in
the UK. Testicles are responsible for the production of male hormones (mostly
testosterone) and sperm. Testicular cancer starts as an abnormal growth or
tumour that develops in one or both testicles. There are several types of
testicular cancer, but the most common is the germ cell tumour.
Movember - uk.movember.com/mens-health/testicular-cancer
Self-check guide
NHS - www.nhs.uk/conditions/testicular-cancer
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Movember’s Top 5 things to know and do
1. Spend time with people who make you feel good.
Stay connected. Your mates are important and spending time with them is
good for you. Catch up regularly, check in and make time.
2. Talk, more.
You don’t need to be an expert and you don’t have to be the sole solution,
but being there for someone, listening and giving your time can be lifesaving.
70% of men say their friends can rely on them for support, but only 48% say
that they rely on their friends. In other words: we’re here for our mates, but
worried about asking for help for ourselves. Reaching out is crucial.

We need to talk
We need to listen
3. Know the numbers.
At 50, talk to your doctor about prostate cancer and whether it’s right for you
to have a PSA test. If you are black or have a father or brother with prostate
cancer, you should be having this conversation at 45. Know your numbers,
know your risk, talk to your doctor.
4. Know thy nuts. Simple.
Get to know what’s normal for your testicles. Give them a check regularly
and go to the doctor if something doesn’t feel right.
5. Move, more.
Add more activity to your day. Do more of what makes you feel good.
•

Take a walking meeting

•

Park further away from the station

•

Get off the bus a stop or two earlier

•

Instead of the lift, take the stairs

•

Cycle to work instead of driving

16 | P a g e

Christmas Countdown!

Gordon is commonly known throughout the Trust as “Gordon the Gardener”
and is often found tending to the garden at Rosewood. As the festive period
approaches, however, he becomes “Mr Christmas” and dons his Christmas
jumpers or Santa suit. Things are a little different this year, but he’s not letting
that dampen his spirits! He’s got a couple of different suggestions for
celebrating the countdown to 25th December this year.

Try and wear a different Christmas top or piece of festive clothing from the
last week in November and whole of December (and even up to 6th
January!). Take a selfie and post them up for friends to see. You could even
share them with us for the December newsletter – email it to us
volunteering@nottshc.hs.uk by the 4th December to be included!
Gordon’s also planning to watch a different Christmas film each day and
again sharing what he’s watching. For inspiration, take a look at this list of 70
Christmas films.
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