VOLUNTEER UPDATE

It’s November!
In this update, as a response to the new
nationwide restrictions, we explain how
this impacts volunteers, the Involvement
Centres and what support we’re offering
to help.
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Keep an eye out for details of our first
“Coffee and Chat” virtual drop in. This is
open for all volunteers to join in online for
a catch up, meet other volunteers and
have a bit of a natter over a coffee and
biscuit (although you’ll have to provide
your own!).

The Involvement Centres

Did you know the 5 t h November is
International Volunteer Manager’s Day?
Joanna, Lyndsy and Laura give their
reflections on the challenges of the last
few months and look ahead to what may
come.
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November also sees International Stress
Awareness Week! Our wellbeing section is
dedicated to links, tips and advice.
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Volunteering Opportunities
If you’re interested in any of the opportunities below, please contact the team:
0800 052 1415
volunteering@nottshc.nhs.uk

Volunteer Representative
The Involvement, Experience & Volunteering Team are
looking to have a panel of volunteers to consult about
how we start to reopen the Centres in the coming
months and resume volunteering activities.
If you're interested in working with us to help us ensure
that we're supporting existing volunteers as well as new
volunteers as best we can with the restrictions currently
in place, we'd love to hear from you.
There are no set dates yet, Laura and Lyndsy will plan in dates to try and suit everyone
interested. Meetings could be held using Microsoft Teams or in the Centres if restrictions
allow.

Green Impact Assistant
We're looking for Green Impact Assistants and Admin
Assistants to help support the scheme which has
relaunched Trust-wide for 2020. The scheme aims to
improve the sustainability of our Trust and volunteers
would be matched to teams taking part.
The time commitment for this role is flexible depending
on the team you’re paired with and how much time
you’re able to give.
If you're interested in working with teams across Nottinghamshire Healthcare to help
improve their sustainability and make a difference to the environment, contact us for
more information.
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Volunteering Opportunities
If you’re interested in any of the opportunities below, please contact the team:
0800 052 1415
volunteering@nottshc.nhs.uk

Content Creators
The Involvement, Experience and Volunteering Team
have been using this Volunteer Update Newsletter to
keep in touch with volunteers, send out opportunities
and share information.
We’d love for parts of the newsletter to be written by
volunteers. This could be writing articles, providing
photos, gathering information and links for awareness
campaigns, whatever your strength is.
This would be a fairly flexible role, with newsletters being sent out every two weeks. The
team can provide support by phone, email or virtually. If you needed to use computer
equipment in the Centre, this can be arranged with the team as needed.

Offender Health Meeting
The Offender Health meetings are now being held
virtually. These include representatives from prisons
where Nottinghamshire Healthcare provide services to
patients. Staff and volunteers review projects, best
practices and issues within the prisons affecting
patients.
The first meeting will be held on the 17th November using Microsoft Teams. They will then
be held every two months. Volunteers do not need to attend the Centre to participate
in the meetings, they can join from home if possible.

3|Page

The Involvement Centres

The Duncan Macmillan House Involvement Centre is now being used as an
Emergency Incident Control base until March 2021. This is to help a team of
staff respond to COVID outbreaks across the Trust, implement measures to
control them and manage winter pressures. The Involvement, Experience &
Volunteering Team will continue to support volunteers from the Rosewood
Centre.
In response to the nation-wide lockdown, we’re taking the following
measures:
•

No volunteers on Trust sites

•

Volunteers can attend the Involvement Centre to attend virtual
meetings only when joining from home is not an option.

•

Where possible, volunteers in Centres attending virtual meetings will be
in separate rooms.

•

Staff will work from home unless they are needed to open the Centre
for volunteers.

If you do not have the ability or equipment needed to attend meetings from
home or need support in getting set up, please contact the Volunteering
Team and we’d be happy to help.
If you do attend Rosewood, we have precautions in place and you will be
instructed on these as you enter. Under current restrictions, we cannot
support volunteers attending the Centre without prior appointments.
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Upcoming Meetings
If you are attending meetings, please ensure that you have all the information prior to attending, for
example, the date, time, invite links or paperwork. If you are unsure or haven’t received that
information, please contact the team in good time so we can contact the relevant staff.

If you are unable to attend a meeting, please contact the meeting organiser to advise you will
not be there.

Date

Meeting

04/11/2020

Together Project – Wells Road

09/11/2020

Trust Wide PCX Review Group

10/11/2020

Patient Forum – Wells Road

11/11/2020

Sherwood Oaks Service user Involvement Group

11/11/2020

Trust Carers Connect meeting

MST from home

11/11/2020

Developing the Trust Clinical Model

MST from home

MHSOP service user/ carers Involvement group

MST - Access from
home or Involvement
centre if needed.

12/11/2020

Venue
MST - Access from
home or Involvement
centre if needed.
MST - Access from
home or Involvement
centre if needed.
MST - Access from
home or Involvement
centre if needed.
MST - Access from
home or Involvement
centre if needed.
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Nottinghamshire Healthcare Update
Highlights from John Brewin’s daily staff briefings.

Recruitment campaign to support Mental Health Long Term Plan
We’re very excited to have launched a two-month social media campaign to
encourage applications to a number of services within our Local Mental Health Services
Division. This is supported by a dedicated Facebook page and careers website where
candidates can learn more about what we do.
Please have a look at the links below and share these to encourage more people to
join our fantastic teams:
Facebook page: https://www.facebook.com/Nottinghamshirehealthcarecareers
Website: https://www.nottinghamshirehealthcarecareers.co.uk

MHSOP IHTT
From this Sunday, 1 November 2020, the Trust’s MHSOP Intensive Recovery Intervention
Service (IRIS) will be re-named as the Intensive Home Treatment Team (IHTT).
Also from 1 November, the IHTT will join with the Trust’s Crisis Resolution and Home
Treatment (CRHT) Team to provide a 24-hour, seven-day service to adults experiencing
severe mental health crisis.
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Nottinghamshire Healthcare Update
Highlights from John Brewin’s daily staff briefings.

The Green Homes Grant Voucher Scheme Launch
The National Green Homes Grant voucher scheme has now officially launched.
Homeowners in England, including landlords, can get up to £5,000 to pay part of the
cost of energy saving measures like insulation. Low income households can get 100% of
the costs of work covered up to £10,000.
The scheme will help fund energy efficiency and low carbon heating measures in
600,000 households, who could save up to £600 a year on energy bills. Installing energy
efficient home improvements cuts carbon emissions, which is better for the environment
and it will also support thousands of green jobs. The Simple Energy Advice website gives
personalised advice and enables you to search for local installers.

Managing COVID Outbreaks
I want to start today with a big thank you and well done to teams at Bassetlaw Hospice
and at Lings Bar (Forest Ward) for reaching the point where your Covid outbreaks are
contained. We await these being officially closed (providing there are no further
positive patients or staff) 28 days from the start of the outbreak, but fingers crossed, with
cautious optimism you are nearly there. Congratulations to everyone involved for your
response, quick action and dedication to managing these outbreaks and keeping
everyone safe. We must not be complacent however, as outbreaks can happen
anywhere at any time (even where we have previously dealt with one), so please do
remember to continue to adhere stringently to all the relevant PPE and infection
prevention and control guidance for your area of work. To everyone else currently
managing outbreaks, I know you are under a huge amount of pressure - we will do all
we can to support you and thank you for everything you are doing.
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Click here to join the meeting
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Local Area Updates
Information and updates from the Nottinghamshire area and partner organisations.

Institute of Mental Health Newsletter
The latest edition of the IMH Newsletter features; the 2020 MindTech Symposium; STADIA
trial recruits 500th participant; New edition of ‘Oxford Textbook of Old Age Psychiatry’
published; Game-based digital therapeutic to be used to treat anxiety disorders in
children; and the Annual Duncan Macmillan essay prize competition open for
submissions.
Click here for the latest newsletter.

Community & Voluntary Services
All the latest news, training, jobs, events and more from the voluntary, community and
social enterprise sector.
Click here for the latest news and events from Nottingham.
Click here for their latest news and events from Bassetlaw.

Local Council Updates
For the latest information on restrictions, how to get tests and what support for residents
in your area, check the relevant council website.
Click here for the latest from Nottingham City Council.
Click here for the latest from Nottinghamshire County Council.
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International Volunteer Managers Day Joanna
Today is International Volunteer Managers Day, and what a difference 12 months has
made. Who would have thought that today we would be entering the first day of
Lockdown 2.0 and the whole face of volunteering at Nottinghamshire Healthcare would
be altered?
I have always loved my role here, firstly as a Volunteering Coordinator and now as the
Volunteering and Befriending Manager. I truly believe that I have
one of the best jobs (unless you count being a Top Gear
presenter) and I am happy that since 2005 we now have
IVMDay to bring the recognition to us as individual
Managers of Volunteers and our roles in the mobilisation
and support of the world’s volunteers.
When I started 15 years ago I didn’t arrive with the skills
and knowledge I have now, I have learnt on the job, from
my first inspirational manager and mentor Diane to the
wonderful people I have worked alongside both internally at the trust and externally with
my role at NAVSM (National Association of Voluntary Service Mangers). Through this vast
peer support network, I have been able meet the needs of volunteers, our service users,
carers and staff; and even in these strange times we [VSMs] have practised the art of
making the impossible, possible.
I know that we change lives – both the lives of volunteers themselves
and of those served by well-led volunteers. It is a life-changing
profession. We provide the leadership and direction that
allows people to enter our trust, having been recruited,
trained and supported via a tried and tested method.
Today I want all the wonderful people I work alongside
to spend some time and reflect on and celebrate the
wonderful work we do. Let us stand together and
educate others about the significant role we play in
mobilising this force of people; who without us, without our skills,
knowledge, determination and at times sheer bloody mindedness, their
time, talents and efforts would be wasted.
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International Volunteer Managers Day Lyndsy
What a year it has been!!!!! Like many of you this year has been one like we have never lived
through before and it has brought its challenges both personally and professionally. Despite that
it has been another year that I have been able to work some of the most wonderful people
“You” our dedicated volunteers.
I am sure many of you know, as I have said on so many occasions that I love my job! Here are
just a few reasons why I do
•

•
•

There is no job that gives you the same satisfaction at the end of each working day that
one tiny little thing you may have done or been part of has changed, impacted or made
a significant difference for the better to someone else.
You get to meet the most dedicated, supportive and quiet frankly amazing people you
could ever meet.
Being part of team that all have the same goals and wants to achieve a world that is
inclusive, transparent, thoughtful, caring and has our service users and carers at the heart
of it are just a few to name.

Back to this year, and way back in March we didn’t know how we could achieve the things
mentioned above to highest degree of previous years, how could we continue to support our
volunteers to continue to do the amazing work they do so tirelessly. There was going to
challengers, we needed to do things a whole new way, we needed to ensure everyone’s safety,
but things didn’t hold any of you back or let us forget that you were there and wanting to help in
these difficult times.
We have all been on a steep learning curve me included, the new world of technology virtual
meetings, emails you name it we have worked through it and continue to do so.
Being able to work with volunteers is true privilege, being able to watch and support the
amazing things you achieve makes my work so much easier and fulfilling.
The 5th November is celebrated as Volunteer Managers day but none of that would be possible
without you, so from the bottom of heart I thank and salute you for allowing me to have my
dream job.

15 | P a g e

International Volunteer Managers Day - Laura
I think most of us can agree that we didn’t necessarily see 2020 turning out this way. It’s been a
strange old journey so far this year and it’s likely to carry on into 2021 for some months to come.
There’s been a lot of challenges to us all since the
pandemic broke. Personally, I’ve found it most difficult to
keep up with the constant change. The Government
advice seemed to change almost daily, the Trust were
planning ahead as best they could and then adjusting
based on the Government advice, services were trying to
juggle demands of patients, carers and staff and we as a
Volunteer Team were trying to redeploy volunteers to
support the ongoing work of the Trust.
One thing for me that has been clear from
this year so far is that the contribution
volunteers make to our services and the lives
of our patients and carers is absolutely
appreciated. I’ve been really proud to work
within a team of staff and volunteers that
have persevered and adapted as best we
can to ensure that involvement, experience
and volunteering continues within our Trust
So what of the future?

during these strange and unusual times.

I hope that we can continue to use the best bits of innovation that have arisen from all this.
We’ve been linking up more with online Health Education England, opening up a varied
catalogue of training to volunteers to help support their ongoing development; I’d love for this
to evolve into a National Volunteering Certificate. Virtual meetings really open up accessibility
for some, but not for all. I’d like to see elements of the digital continue, but it doesn’t replace
seeing people face to face; I think many of us are looking forward to being able to get back
physically to our roles. I’d also like to see greater recognition of the value and contribution that
volunteers bring to not only our organisation, but to others nationwide.

On Volunteer Manager’s Day (as with every other day of the year), I’d like to thank
you all for the fantastic work that you do, and for making my job so very worthwhile.
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Wellbeing Information:
International Stress Awareness Week
Almost one in five adults (19.2%) were likely to be experiencing some form of depression
during the coronavirus (COVID-19) pandemic in June 2020; this had almost doubled from
around 1 in 10 (9.7%) before the pandemic (July 2019 to March 2020). Feeling stressed or
anxious was the most common way adults experiencing some form of depression felt
their well-being was being affected, with 84.9% stating this.
Coronavirus and depression in adults, Great Britain. Office for National Statistics, June 2020

The NHS website recommends 5 steps to improve mental health and
wellbeing. Here we look at how you might be able to put these into practice
over the next lockdown month until December.

Connect with other people

There may be restrictions on meeting other households,
but why not try and book in special time with members
of your household or arrange to meet friends online and
try something new?
You could try:
-

blindfold baking, where one of you controls the
other’s hands or gives instructions

-

a board games evening

-

a murder mystery dinner party

-

scavenger hunts with the kids

-

Join in with our Coffee and Chat on 13th November

Be physically active
We’re being encouraged to stay at home more, but
it’s still important to get out and get moving for our
health and wellbeing.
-

Find a walking route near you

-

Take a look at the NHS Fitness Studio videos

-

Find out how to get active with a disability.
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Learn new skills
We’ve been supporting volunteers with logging on to
the e-learning for Healthcare site, where they can
access a huge catalogue of training.
We recommend volunteers to do these courses:
-

Equality, Diversity and Human Rights for
Volunteers

-

Data Security Awareness for Volunteers

-

Preventing Radicalisation (Basic Awareness) for
Volunteers

-

Safeguarding Adults for Volunteers

-

Mental Health Awareness for Volunteers

-

Health, Safety and Infection Prevention and
Control for Volunteers (Updated COVID-19)

Give to others
As volunteers, this won’t be a new concept to you,
altruism makes us feel good. You may not be able to do
your role at the moment, but there are still ways in which
you can get involved virtually, if you’re interested. If not,
how about doing a few random acts of kindness? Send
a friend a card or something to show you’re thinking of
them. Encourage them to continue spreading the
kindness to others.

Pay attention to the present moment
We can easily get overwhelmed by online and social
media, so why not take some time “offline” and away
from technology?
Take a “mindful walk”, noticing the sights, sounds and
smells around you. What does the breeze feel like on
your skin?
Finding it hard to switch off? Apps like Headspace and
Calm may help.
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