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Think Of A Name?

Adult Mental Health Services are Moving

Millbrook Adult Inpatient wards will be moving to a new site and
we’re currently looking for a name for the new hospital. We would
prefer that the new name was suggested by the community that the
hospital will serve; so we would like to actively encourage somebody
who has previously used our services or has a connection to the
Millbrook Mental Health Unit to give us their suggestions for a name.
Suggestions have to be submitted by 6 July, and it would be great if
you could promote the opportunity to people you may know
To submit suggestions for a name:
https://www.nottinghamshirehealthcare.nhs.uk/name-the-new-site
Further details about the move from Millbrook can be found here and
will continue to be added to as we develop the work and get more
people involved:
https://www.nottinghamshirehealthcare.nhs.uk/improvinginpatientc
are
Although the decision to move sites has already been made, we will
be doing a wider piece of involvement on developing the new
inpatient services. But we thought a name might be a good place to
start.

COVID - 19 Antibody Testing @ NottsHC

Antibody testing is available to our volunteers. A drop in service will be
available in the Purple Room, Learning and Development Department at
Duncan Macmillan House on the following dates:
22 July 2020 9.30 am- 12 noon
24 July 2020 10.00 am-3.30 pm (closed for lunch 12.30-1.00 pm)
Alternative drop in sessions are
available at Highbury Hospital (The Glade) and the Millbrook Unit. Testing at
Highbury is available for Monday – Friday between 9:30am and 4pm and
Millbrook are operating Monday and Wednesday 9:30am – 3pm and Friday
1pm – 4pm.
Please note that you must have your NHS number with you when attending
a session.
A consent form will need to be completed prior to a sample being obtained
and will be available at the appointment venue. We require an email
address to contact you for your results
Once you arrive at either of these venues you will need to complete a consent
form, you will also require your NHS number this can be obtained from your GP
if you don't have it or on the NHS app. you will also need to provide an Email
address to receive your results which could take up to a week to be returned.
The test is a simple blood test please make sure have eaten and had plenty to
drink before attending.
The clinics run a drop in system so please be prepared to wait and ensure
you are wearing a face covering.

Interviews.............
New Era
Many of you will have been involved in the recruitment of many of our current
staff throughout the Trust by being part of an interview panel. This is something
that we know you take great pride in and will be missing.
Due to the current situation the Trust has had to look at how we can continue to
grow our workforce in the safest way for everyone involved. This has meant
that they have increasingly been doing interviews virtually through Microsoft
Teams platform.
We have been receiving request from different areas who are keen to have your
input on the panels.
many of you have completed the Interview Training and have a vast amount of
knowledge and skills.
One of volunteers has already been part of an interview panel virtually and she
has written a small reflection on it please read on to find out what she has to
say.
If you would like to involved in any of the panels we have coming up then
please get in touch either email,phone or text and we will get back to you when
we have something available. You will need to have completed the Interview
Training.
Please know we are here to offer you support in navigating this new
technological world as all Interviews will take place virtually.

A reflection from Amy on
her experiences of
Interviewing panels and
the new virtual way of
doing them

Over the past year I've been interviewing for many roles for the

nhs. It is so interesting having input and asking questions to the

applicants and then potentially seeing them in there roles in the
future and flourishing.

As a volunteer I feel valued for my input and very much

appreciated. At first I was very nervous doing interviewing but as

time goes on I realised with support from our officers i've got the
toolbox to get me through and all the support is there if needed.

My last interview was over Microsoft teams. Well that was pushing
me totally out of my comfort zone especially when I knew no one
on the panel and it wasnt physically in person. But inside I knew

unless the internet dropped (which it did ) I again had the support
and comfort knowing I could call for help and had the backing of
Lyndsy there if required. I got through the day with ease and felt
totally comfortable being present within the panel and felt very
much part of the team.

Patient and Carer Experience
Review Group
Let's Get Going again...want to be involved?

There is so much going on in the Trust in relation to patient and carer
experience/feedback – things like an emerging role for volunteers to talk to
patients on wards via Skype to capture their feedback, and lots of services now
starting to send texts to patients for feedback. The pandemic has pushed some
things along, in a really good way, and equally it’s put a stop to other things that
are really valuable (such as feedback volunteering).
With all this going on, Amy Gaskin-Williams believes it is important to reinstate
the Patient and Carer Experience Review Group that used to meet every month at
Rosewood on a Monday. Even if you were involved in the first instances she'd like
to invite you get involved NOW!
PATIENT AND CARER EXPERIENCE REVIEW GROUP
Monday 20th July
10:30 – 12:00
Via Microsoft Teams (more on how to join below)
Amy has also written more about it on her recent blog, details of which can be
found on our website.
Amy intends to update the group on
what’s been happening,
what’s stopped,
what’s started up and
what are our plans – and then to talk about some specific things that need
volunteer input.
Please email (volunteering@nottshc.nhs.uk) or call us on 0800 052 1415 and we
can send you the link to the meeting.
THe IEV Team can now book volunteers in for slots to use the laptops/computers
in a safe way. The centre has been cleaned down, we have masks (or even better,
you can bring your own) and there should be no reason for anyone to come
within 2m of you.
If you are interested in being involved, then please email (amy.gaskinwilliams@nottshc.nhs.uk) and let her know, whether you’re able to join the
meeting on 20th July – and let me know how you intend to join.

POhWER Virtual Drop In
Join POhWER for the Virtual Drop in- ask a qualified advocate about your rights,
care & treatment, mental health support and how to get your voice heard.
Anyone can access support & you can send your questions to EmPohwer
Nottingham in advance.
EVERY THURSDAY 4:00
@ EmPOhWER Nottingham- Facebook Live
The Virtual Drop-in is an online opportunity to ask a professional advocate
questions about your rights, care/treatment and mental health support. During
this time, when it’s difficult for people to access support, POhWER aims to
empower people to get their voice heard.
Just visit the EmPOhWER Nottingham page
@https://www.facebook.com/empohwer.nottingham
.
You can interact with the advocate by commenting on the Facebook Live video.
If the advocate cannot answer a question, misses the question, or runs out of
time, POhWER will address all unanswered questions in the following Virtual
Drop-in.
Alternatively, you can message the EmPOhWER Nottingham page, email
y.yourchoice@pohwer.net or phone 0300 020 0093.
As the leading advocacy service, POhWER are always seeking to make our
service more accessible, efficient and effective in meeting the needs of our
service users.
We would appreciate your input. Please may you complete our survey by
following the link below. This survey we hope to ascertain how the service is
performing, what’s good about the service and where it can be
improved.
The survey will run from the 21st May 2020- 30th September 2020.
We will use your feedback to improve our services and to help stimulate the
debate regarding the future of advocacy services.

Another fantastic story of commitment from
our staff and one of our Trust befrienders

Nothing can be more important to a patient at Rampton than moving on but saying goodbye to
his/her volunteer befriender is up there. So, what happens when the move happens during
lockdown AH has been visiting a patient for over 20 years and has become very important in his life
so, when it was learnt that he was moving on the dilemma was, how to say goodbye in a meaningful
way. Virtual visits have been talked about for many years and this crisis with Covid-19 has been the
catalyst and so plans were put in place for this to happen for the very first time.
The thought of the patient moving on without being able to say goodbye to AH in person was
unthinkable, a line needs to be drawn for both of them because moving on means just that, the
visits come to an end.
With the help of security, IT, the ward manager and the Family & Volunteer Support Team it was to
be the day before he left but it was not an easy course of action and not without nail biting
moments. However, happen it did and to see the patients face when he saw AH on the screen was
worth all the angst. He was so pleased to see her and tell her his news, he chatted as if she was in
the room and even sang to her.
It was emotional for them both as 20 + years of visiting almost every month has built up a strong
rapport and it seemed like the end of an era for both of them.
He ended the visit and they had a virtual hug as an actual one was impossible and not allowed in
normal circumstances.
They will never forget each other and their relationship is a testament to what a powerful effect
having a volunteer befriender can have on a socially isolated patient.
We all wish the patient well in his new abode and trust it will be the positive move everyone
involved hopes for.
Val Strawson
Family & Volunteer Support Manager

It's All Positive!
One of our Advisory Board members has shared with us a collage she has put
together during lockdown focusing on the positives she has had

Send us things to share in the next update!
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