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LET'S HEAR IT FOR VOLUNTEERS!
Each year Volunteer Week helps celebrate the
dedication and work of the volunteers who
give their time and valued experience to
causes nationwide. Due to current restrictions
and the impact of COVID-19 we were unable to
plan the gatherings and celebrations that we
as a Trust would normally do. We also
recognise that this is a difficult time for many
people and organisations.
It didn't feel right to organise a celebration with what's been happening globally,
but we still wanted to acknowledge the work of our volunteers over the past year.
In this special edition of the Volunteer Update newsletter, we've gathered together
articles about volunteers across Nottinghamshire Healthcare and have some
highlights from our blogs over the past week.
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From all of us in the Involvement, Experience & Volunteering Team,

T

WHAT'S INSIDE
"To all our volunteers: where would we be without you?"
- Amy Gaskin-Williams
From hard times to inspiring others – volunteering in young people’s
eating disorder services
- Richard Marsh, Hopewood
"Been there, done that, got the t-shirt"
- a Parent2Parent volunteer
"Thank you for making a difference"
- Laura Ingham
"Keeping it in the Family"
- CAMHS volunteers
"Looking back, moving forward"
- Joanna Rapson
"The Beginnings of Friendship"
- Rampton Befrienders
"Our four-legged beacons of hope at Hopewood"
- Hounds of Hopewood
What is the Institute of Mental Health?
- Kate Horton

CONTACT US
Let us know if you have any news, updates, photos or information you'd like to see
in future newsletters.
Email: Volunteering@nottshc.nhs.uk
Telephone: 0800 052 1415
Website: involve.nottshc.nhs.uk
Instagram: @involvenotthc
Twitter: @involvenottshc

To all our volunteers: where would we be without you?

A m y G a s k in - W i l l i a m s , D e p u ty H e a d o f I n v o l v e m e n t , E x p e r ie n c e & Vo lu n te e r in g

These are excerpts from a longer blog Amy wrote for Volunteer's Week. To
read the whole thing, visit our website.
As far as seeing the great work of
volunteers in our organisation, we
are very lucky to have front row
seats. We see their generousity – in
giving their time, their skills and in
sharing their own experiences, and
we see the difference their
contribution makes to our services.
Often though, they won’t – they
won’t realise just what a big help
they are.
This year we reinstated the Volunteer Impact Assessment questionnaire, which was
sent out to volunteers, patients and staff. The purpose of the questionnaire is to
help us understand the impact our volunteers have – on services, on culture, on staff
and on patients, as well as the impact volunteering has on the lives of our
volunteers. The summary report is posted on the blog; what was truly brilliant was
the amount of amazing feedback we had from staff (more than have ever completed
it in previous years) saying that volunteers 1. did things that they can’t make time for
but know are important and 2. did things that only a volunteer can do well. There’s a
lot of humility amongst our volunteers but I hope they all feel very proud when they
read that kind of feedback.
One of the things worth noting from the last year is the recruitment of volunteers
based at the Involvement Centre at Trust HQ (Duncan Macmillan House). We’ve
been delighted to see so many new faces, hear so many new perspectives and
experiences, and welcome our new recruits into existing and new roles in the Trust.
It has reinvigorated our team’s work. There is also a notable broadening of the
cultures, races, health experiences and ages represented in our volunteering
population now – which is a really positive thing. Welcome to all our new volunteers
– we’re very glad to have you ‘on our team’!

In recent weeks, we’ve all been dealing with this pandemic and as a team, we’ve
found it hard to not be in our centres, with our volunteers. Most of us thrive off the
daily interactions we have with our colleagues, our volunteers and staff and patients
in our services. This bizarre time has reminded us just how much we enjoy being
with our volunteers, and how much of our job satisfaction we derive from seeing the
difference they make. But of course, they’ve not been idle. Those who’ve been able
have volunteered themselves to help in the Trust’s efforts (driving PPE equipment,
for example) and we’re now seeing a good handful connected into the senior
meetings that are coming back online. We’re currently focussing on how we do
more of this, to make sure that our volunteers, representing patients and families,
have a say in all the important decisions – as they always have.
This time last year, we celebrated Volunteers Week with an event in Ollerton. It was
a gorgeous sunny day, lots of people came, John (our CEO) spoke – thanking our
volunteers and stating how important they were as part of our workforce and we all
felt a buzz on our way homes. Sadly, we’re not able to do that this year, and it
doesn’t feel right to call this a ‘celebration’ given what is happening in the world,
and in the world’s of our volunteers and our patients and staff, but it is most
certainly a thank you.
Thank you, for your attitudes and your commitment.
Thank you, for your generousity in trusting us with the experiences you share and in
your faith that it will be used to improve care for everyone (it does).
Thank you, for your good humour and kindness – which we, as a team, are every bit
as grateful for as our staff and patients.
Thank you, for your patience while we work all this new, bizarre stuff out and get
you back in, doing what you love.
Thank you, for choosing (and continuing) to volunteer for our Trust. It is all the
better for having you as volunteers.

From hard times to inspiring others – volunteering in young
people’s eating disorder services
Richard Marsh, Hopewood
In 2019 our CAMHS Eating Disorder team identified that we had a lack of
young people and families involved in our service. To address this we started
two new pathways – a YP volunteer pathway (over the age of 16), and parent
support pathway.
Over the last year with the help of
our four volunteers Rachel, Andrea,
Liz and Amy we have continued to
enhance our parent support group
(that takes place monthly) for
families with young people who
experience an eating disorder. This is
a vital support for parents and carers,
to be able to speak to and be
supported by other people who have been through the same thing they are now
going through.Andrea and Rachel have been a huge part of this group over the past
five years and have recently started to be more involved in running this group,
which has allowed clinicians to step back. This is the ideal scenario, that the support
group is run by volunteers who have been in similar positions to the parents and
carers they are supporting. We are currently not running this due lockdown, but
hopefully we will soon be able to get this up and running and will be involving both
Adult services and CAMHS families.
Alongside Rachel and Andrea, we have Liz and Amy and the four of them make up
our Parent-2-Parent support service. This is a new service that they helped to set up
to offer one-to-one support for parents who need more input then just a group. We
offer parents and carers 6-9 sessions of Parent-2-Parent support over the phone or
face to face. Since we set up the service in November 2019, they have helped a
number of parents; the feedback we’ve had shows that the support these volunteers
have offered is invaluable. One parent they supported was Sarah, who felt so
strongly about the value of the support she has decided to be our fifth volunteer
when we restart the service again. Sarah will bring her own wealth of experience
and she is also helping us to think about social media to help many families to
connect in a different way. If successful we will hopefully be able to use this for our
parents group.

Another service we have started in 2019 is our young person’s group and peer
support service. We managed to recruit three volunteers who have been or are still
in our service to support other young people. They receive help from professionals
but being able to speak to people their own age who have been through similar
makes a huge difference. In the last year Sara, Jack and Abbie have created a young
person’s eating disorder support group and peer support service called Freedom to
Thrive. Their dedication, commitment and passion in creating this service has been
amazing, and they should be truly proud of their hard work over the past year to
develop this service. Unfortunately due to the unusual circumstances we are now in,
these two projects have not been able to fully get started, but I know that they will
be a huge success once we get them going again and will be invaluable to young
people using our service.
Andrea, Rachel, Liz and Amy, Jack, Sara, Abbie and Sarah have been amazing over
the past few months and we as CAMHS Eating Disorder service have been
overwhelmed by their support and the time they have given to our service. We have
gone from a service with no real input from people who use the service to recruiting
eight amazing volunteers and setting up two amazing volunteer led pathways,
which I’m certain will lead to more involvement from other parents and young
people. I’m proud to work alongside each and every one of them.Their dedication
and passion to help other parents and young people who are going through their
own personal eating disorder journey is inspiring. Their experience and knowledge
of eating disorder and how they support other parents and young people to think
about how to manage it on a day to day basis is amazing, and we would like to thank
all of them for volunteering in our service. I know the eight of them will continue to
make a huge difference to parents, carers and young people.

"We can't thank you enough."

Been there, done that, got the T-shirt

Rachael Archer, Parent2Parent Volunteer

Sadly, seven years ago, our youngest daughter became unwell with Anorexia
Nervosa, requiring hospital admission, and was under the care of the CAMHS
Eating Disorder Team for over four years. Thankfully, with excellent treatment
and care from them, she has fully recovered and remains well. The Team
worked very closely with us and we will forever be grateful for their help and
support.

Last year, myself and three other parents became volunteers with Notts HC, offering
individual Parent2Parent support, either by telephone or face to face to parents of
young people within the CAMHS Eating Disorder Service, attending monthly referral
and supervision meetings with Richard Marsh, Clinical Nurse Specialist. Through
this, I feel I have been able to give something back to the team which helped our
family.
Caring for someone who has been diagnosed with an eating disorder can feel
overwhelming and exhausting. We are there for parents/carers because we have
“been there”. Not having someone to talk to regularly about the challenges and
frustrations of supporting someone with an eating disorder can be lonely and
isolating. A friendly chat on the phone or over a coffee can make all the difference.
Sharing our journey represents the hope that people
do move forward in their recovery. It is a privilege to
be allowed to accompany parents/carers on their own
individual journeys. By far the best part, is when
young people are able to gain back the wonderful life
they so deserve and the joy this brings to their
families.

"Although no two families
have the same path, it is
about understanding
another’s situation
empathically through
shared experience."

My hope for the future is that our little group of volunteers may be able to expand
so that we are able to offer much needed support to anyone caring for a loved one
with an eating disorder, whatever their age.

Thank you for making a difference

Laura Ingham, Volunteer Support Officer

These are excerpts from a longer blog Laura wrote for Volunteer's Week. To
read the whole thing, visit our website.

I joined the Involvement, Experience and Volunteering Team as a Volunteer
Support Officer in January 2017 and it’s fairly safe to say that three and a half
years ago, I didn’t expect the role to be quite how it is today.
One worry I had when starting this role in 2017 was that my “line of sight” to the
patient was going to become a little less clear than in my previous clinical role and
I’d lose the feeling that I was making a difference to patients. I’m really glad to say
that over three years later, I was wrong. A lot of my job as a Volunteer Support
Officer is enabling volunteers to be able to perform their roles within
Nottinghamshire Healthcare, offering support, training or whatever else is needed.
Although I have limited “frontline” contact with patients, I see the impact that our
volunteers have daily on patients, carers and services as a whole.
Obviously, recent months has affected volunteering activity globally, not just
within Nottinghamshire Healthcare. Some things have been suspended until it’s safe
to do so; where possible, other things have been adapted to carry on in a slightly
different format; and new opportunities have arisen. Hopefully, in time, we’ll be able
to resume all our volunteer roles, making sure we’re learning from this experience
and keeping the best bits from the adaptations we’ve made.
So, during this Volunteer’s Week (and every other day of the year), to all our
volunteers, thank you. Thank you for making my job interesting and
enjoyable. Thank you for the community of volunteers you’ve helped create in
Nottinghamshire Healthcare. Thank you for making a difference to patients, carers,
staff and services.

Keeping it in the family

A m y & A b b ie D a v i s , C A M H S V o l u n t e e r s

Amy & Abbie have both been volunteering in the
Child and Adolescent Mental Health Service in
Nottinghamshire Healthcare for approximately a
year. During recent weeks they have been helping
distribute Personal Protective Equipment across
the Trust.

Amy
I wanted to be an NHS volunteer for CAMHS to give something back, to help others and
inspire hope. My family is eternally grateful to the CAMHS Eating Disorder team for the
amazing help and support my daughter Abbie has received whilst battling her ED for three
years but is now thankfully on the road to full recovery.
The P2P role allows me to empathise and provide positive support to other families where it is
much needed, which is extremely rewarding. Alongside Abbie who is part of the peer support
group we want to give families hope that it is truly possible to recover from anorexia.
Since COVID 19 Abbie and I have also enjoyed helping with PPE deliveries for Notts HC Trust
and carried out some prescription deliveries for CAMHS. I’ve also enjoyed using my
professional skills as a dressmaker to make scrubs for the NHS and masks for my local
community. It feels good to give something back and to help others.

Abbie
I decided to become an NHS volunteer because, after being a patient for the CAMHS Eating
Disorder team for three years, I wanted to give something back to the service that has given
me so much.
Volunteering to help young people who are going through the same experience that I had is
the most rewarding thing that I have done in my life; it forever inspires me to take steps in my
own recovery that wouldn’t be possible without it.
One day, I hope to work for CAMHS and the NHS myself, helping young people overcome
their struggles and flourish as a psychologist, and I’m hopeful that being a volunteer will
help me in this journey.

Looking back, moving forward

Joanna Rapson, Volunteering & Befriending Manager

These are excerpts from a longer blog Joanna wrote for Volunteer's Week. To
read the whole thing, visit our website.
That was me, last year at our
event at the Ollerton &
Boughton Scout & Guide
Activity Centre celebrating
Volunteers Week 2019. Today I
am sat in our spare bedroom, (I
would like to say home office
but it’s just a yellow room),
musing on what a difference
twelve months has made.
I have been involved with volunteers since 31st August 2005, when I went for an
interview as a Voluntary Services Co-ordinator based at the Wells Road Centre. We
have come along way in the last 15 years, from paper desk diaries and an Excel
Spread Sheet storing volunteer details to virtual meetings via Microsoft Teams and a
bespoke Volunteering Portal, we have tried to move with the times. However,
during "lock down" I have seen and been a part of some more radical changes, many
of which I hope will continue.
The "call to arms" from the Royal Voluntary Service and the resulting 750’000
volunteers signing up to help vulnerable and isolated people. The national
recognition of the impact that volunteers have had should not be underestimated
We have tried to keep our volunteers up to date with the latest news, via
newsletters, emails, texts and social media channels. I hope that we are able to build
on this over the coming months, create opportunities for volunteers to be involved
in their previous roles virtually and be able to equipment them with the skills to be
able to do so.
During the pandemic we stood down all our volunteers, but a smaller group stepped
forward to be a part of our Covid-19 Response Volunteer Team.
I hope that our processes can now be more efficient, although not for all, interviews
can be done remotely, training can be done online and paperwork can be minimised,
creating a faster and slicker method of working.
I look forward to seeing you all (not virtually) soon.

The beginnings of friendship

V a l S t r a w s o n , V o l u n t e e r S e r v i c e M a n a g e r , R a m p t o n H o s pital

Rampton Befrienders began officially in 1997 and the very first volunteer was
already a Chaplaincy visitor and she was asked to visit a newly arrived patient. She
was taken to see him, and he spoke such broad Scottish that she couldn’t
understand him so went home to get her husband, who was Scottish so they could
have a conversation!
What a long way we have come since those simple
unregulated days! That lady continued visiting for many years bringing her dogs
with her, bringing much joy to many patients. There is still one lady visiting from the
very first training course in 1997 and she has no plans to stop seeing the chap she
has been seeing since 2002, she really is the most important person in his life.
The scheme was able to start through the
League of Friends applying for a Department
of
Health
grant
–
Opportunities
for
Volunteering – and a Volunteer Coordinator
was employed, and the rest is history. My
involvement began also with a grant for D o H
to recruit black and minority ethnic
befrienders and when the promoted to
manager retired, I was lucky enough to get
her job, and here I still am.
Quotes from Staff
“The patients can learn to
communicate and develop skills with
others.”
“When some patients have supportive
families and others see that it is
difficult for them to reconcile
themselves with, in terms of isolation
and self-esteem."

Quotes from Patients
“Talking to someone outside of the
hospital is beneficial for the patients.”
“Having a volunteer befriender can
improve mental health.”
“Something to look forward to”

“It provides a friendly face.”
“They bring the outside in”

In the intervening years many befrienders have
come and gone but there is a hard core who
stay for many years and now there are 31 trained
and experienced volunteers, with 6 in training,
visiting 38 patients as some see more than one
patient. Befrienders are now pen pals to their
patients due to Covid-19, some writing to other
isolated patients which may continue once the
pandemic is over.

Our four-legged beacons of hope at Hopewood

A n n I n c e r t i, V o l u n t e e r

Usually myself and my group of four-legged friends visit Hopewood (our
hospital for children and young people) once a week, visiting all three wards
spending half an hour with each one. Sometimes the dogs spend time with a
group of young people, and sometimes they have a snuggle with the young
people individually, depending on what support is needed.
This animal assisted therapy has been very popular,
with many young people saying that it is their
favourite activity whilst on the ward and when
waiting
in
reception,
parents/carers
have
commented or fed back on how much it has meant to
have the dogs visit.
It’s the light in the dark.
During group sessions young people are encouraged to talk about the dogs, and just
the company of the animals breaks the ice and puts people at ease. We often have
conversations on life which are normally prompted by the dog’s behaviour, giving
the staff chance to continue the conversation after the group has finished.
Young people are encouraged during sessions to
take pictures of the dogs – these are checked and
then posted on the page and they have encouraged
several young people to start their own page with
their pet once discharged. One young person who
feared dogs grew so attached after many therapy
sessions that when discharged they persuaded their
family to have a dog and started their own Instagram
account. So nice to see the benefits of animal
therapy
continuing
for
months/years
after
discharge.
The dogs also have an Instagram account (@houndsofhopewood) which was set up
due to young people being upset at the thought of being discharged and not being
able to see the dogs again. The dogs post daily with positive messages and pictures
of them enjoying life. They have 350 followers from all over the world some of which
are previous inpatients some not.
Our dogs give hope and support at a time when it’s most needed. They’re every bit as
valuable as any human volunteer!

What is the Institute of Mental Health?
The Institute of Mental Health seeks to help transform our understanding and
treatment of mental illness and is a partnership between Nottinghamshire Healthcare
NHS Foundation Trust and The University of Nottingham. The Institute was formed in
2006 and has achievements in innovative and new health service research.
The Institute of Mental Health covers a wide range of
topics and their academics and clinicians are actively
working in dementia, Tourettes, Attention Deficit
Hyperactive Disorder (ADHD), Autism Spectrum
Disorder
(ASD),
Multiple
Sclerosis,
anxiety,
depression, bipolar disorder and many other areas of
mental health and wellbeing.
The Institute is host to and manages a wide range of
research grants. It has approximately 33 full and
associate professors and over 100 PhD students all
involved in research. Alongside academic staff the
Institute also has a number of contributing members of
the public who support the research activities. These
Public Contributors are often called PPI (Public and
Patient Involvement) Contributors or PPI Volunteers.

What is a PPI Volunteer?

(Patient & Public Involvement)

People with a lived experience of mental health can engage with the Institute in many ways
and a PPI Volunteer can carry out many different activities. We have members of the public
offering their lived experiences in multiple ways in numerous studies. Volunteer roles
carried out include:
steering and guiding research applications
interviewing patients
reviewing findings
commenting on methods of research
participating in Public and Patient Involvement groups
By including individual knowledge and lived experiences into research it means the work will
benefit from real experiences and be better informed.

Who are some of our PPI Volunteers?
Centre for Dementia Patient and
Public Involvement Group
The group is for people with dementia and their family members or carers and aims
to help the research within Centre for Dementia. The group meets monthly to hear
news from research projects, and also to learn about the processes of dementia
research. Academic researchers also attend, to learn about how to work better with
people with dementia. The Centre for Dementia hopes that everyone gets something
out of the meetings, including friendship and support that comes with a peer group.
Neil.Chadborn@nottingham.ac.uk

Public Contributors as Individuals

Individual volunteers are also registered with the Institute. These registered
individuals are contacted when new research is considered and invited to know more
about the Involvement opportunities available.

Advisory Board
The Institute of Mental Health is fortunate to have an Advisory Board who we will work
with to steer our future Involvement activity, from our policies and forms to what we
do and how we do it.

Would you like to be involved?
We are always seeking new people to receive these invitations and we also approach
services, community groups and voluntary sector organisations about these
opportunities too. If this might be something you would like to know more about
then please get in touch.
The Institute of Mental Health has a Public Involvement
Coordinator, Kate Horton, who works with our public
contributors to find opportunities, to identify experienced
individuals keen to be involved and groups for researchers to
work with. The coordinator also supports the Institute’s
Advisory Board.

If you would like to know more then the Institute of Mental Health’s Public
Involvement Coordinator can be contacted by email Kate.Horton@nottshc.nhs.uk or
mobile 07971 106312 and is always really pleased to hear from members of the public,
Nottinghamshire Healthcare staff and researchers alike.

institutemh.org.uk
@InstituteMH

