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The best way to get up to date information
and previous newsletters is still via our
website:
involve.nottshc.nhs.uk
We're regularly posting on our social
media accounts too:
Instagram: @involvenotthc
Twitter: @involvenottshc

Nottinghamshire
Healthcare Update
John Brewin has been sending out regular email updates to all staff. These are a
few highlights from the past week:
Staff testing
Staff who are being tested are typically receiving results within 72 hours.
BSL Support
Nottinghamshire County Council has developed a specific webpage for Deaf
people on the NCC public website. It will be updated regularly as new
information becomes available. They have also developed a dedicated telephone
number for Deaf people to contact Nottinghamshire County Council’s Customer
Service Centre using Relay UK. The dedicated number is: 18001 01623 434 993.
In addition, the Trust has details of how Deaf BSL Users can access our urgent
mental health helpline (0300 303 0165) via BSL video relay.
Video Consultations
The Health Informatics Service has been working with supplier Modality and IT
and clinical services to provide demos, set up virtual waiting rooms and
provide access to relevant staff so that clinicians can continue to see patients
and service users virtually. So far, 53 virtual service waiting rooms have been
set up and 742 staff enabled to use them. Two areas where this has proved
really successful so far are in the Nottingham Centre for Transgender Health
and the Trust’s Let’s Talk Wellbeing Service.
Highbury Hospital
In another great display of gratitude, communities gathered across
Nottinghamshire Thursday night to applaud those working on the frontline of
the coronavirus pandemic. While households gathered on doorsteps and hung
out from windows to clap, or bang pots and pans, fireworks were sent into the
sky. A video was taken at Highbury Hospital near Bulwell, showing
Nottinghamshire Police officers standing to applaud while their cars sirens
rang out and blue lights flashed. It was shared to the Nottinghamshire Police
Facebook page, where they described it as "our socially-distanced ‘thank you’
to our NHS heroes", while also reminding people to stay at home.

IEV Team Update
We asked you last week to respond to a short poll about if you wanted a
virtual social meet up and how you're finding this newsletter. The results are
below.
No
33.3%

Would you be interested in joining in an online social
activity with the team and other volunteers, such as a quiz,
coffee and chat or similar?
Yes
66.7%

Youtube
11.1%

Facebook
22.2%

If we were to use online video to engage more with
volunteers or host a social event, which would you prefer?
Other video app
66.7%

We've been emailing and sharing the Volunteer
Update newsletter weekly for over a month.

Useful
50%

More information needed
50%

What do you think of it?

It seems from these results that some of our volunteers would like to have a
social catch up using a video app that's not linked to the main social media
tools out there.
It also appears that although you find this newsletter useful, you want more
information in it.
We'd now like to know what type of extra information you want in these, is it
more about the Trust, more about volunteering, more wellbeing information
or something else entirely? Please get in touch with us and let us know so
we can make this as useful for you as possible.
You can email volunteering@nottshc.nhs.uk, call us on 0800 052 1415 or text
Joanna (07917 552 062), Lyndsy (07866 012 117), Laura (07900 736 503).

You may have missed:
Joanna on Instagram
Arnold Lodge Staff singing for Stay at Home
Thank you from Nottinghamshire Healthcare
Thank you from John Brewin
World Admin Day
Jonathan on Instagram

Volunteering in
Nottinghamshire Healthcare
As and when new opportunities arise to get involved in Nottinghamshire Healthcare,
we'll be in touch with our volunteers to redeploy them to areas of need.

Where are our volunteers helping currently?
A self-isolating member of staff in the Child and Adolescent Mental Health
Services, we're helping pick up prescriptions from their house.
Volunteers are on stand-by over the weekend to be called upon by Gold Command
(if needed) to distribute PPE to staff.
Collecting swabs and transporting them to Nottingham University Hospitals.
Delivering medication for Pharmacy Services.
Writing letters to wards to be read by patients and staff, we're initially starting
with Kingsley ward, but hope to extend it further and are advertising it to ward
staff and managers.
Befrienders at Rampton are swapping to penpals rather than physical visits,
they're exploring if one befriender could write to several patients and have
started a waiting list in preparation.

If you're able to get involved and haven't told us yet, get in touch with
us to find out more and we can add you to our emailing lists.

The Royal Voluntary Service are coordinating the Governments request for
volunteers to support NHS services
nationwide.
Once volunteers are registered, they can log in via an app for one of their roles.
Registration of new volunteers is currently paused, but you can find out more on their
website: goodsamapp.org/NHS

Nottinghamshire Coronavirus
Community Support Hub is connecting
volunteer groups with people in their
local area to help with things like access
to food or medicine, dog walking,
transport, and physical and social
wellbeing.
Take a look at their support hub to find
what help is being offered in your area
and get the support you need.
The County Council are also keen for volunteers to help support their local
communities. You can sign up to their database using a form or telephone helpline to
register how you're able to help.
If you're not able to leave the house at the moment, but still want to volunteer,
they're keen to set up a telephone befriending service with people who may be able
to signpost to support or to help encourage physical wellbeing.

Nottingham City Council has a dedicated
Coronavirus section on their website with
information for city residents to access help.
They are signposting potential volunteers to Nottingham Community & Voluntary
Service.

Volunteering Community
A wonderful painting and shout out to our NHS Staff
Alison (Handley), one of our longstanding Rosewood Involvement Volunteers shared
her thoughts during lockdown.
Alison commented, ‘I am ok doing a bit of
gardening catching up with jobs, playing
ukulele and doing a cross stitch, keeping
myself busy. My youngest son is at high risk so
I am in lockdown with him. My husband is
living in the caravan as he has to go to work
and do the shopping. We keep smiling through
it all.’😊
Alison shared this wonderful window painting for our NHS workers. Brilliant artwork
from her step grandchildren aged 10 and 8.
Thank you for sharing this with our readers. Keep Safe, Stay Home, Keep Well’

Gardening tips
"Gordon the Gardener" who can often be seen in the garden on Fridays at Rosewood
has shared this article from Alan Titchmarsh. He thought people would appreciate as
many of us are now spending more time in our gardens (if we have them).
Meanwhile, Laura (Volunteer Support Officer) has been trying
to keep up Rosewood's gardening reputation whilst she works
at home. Over the last few months, volunteers and staff in
both Involvement Centres were working towards a "Green
Impact" award. Maintaining this environmentally-friendly
theme of "Reduce, Reuse, Recycle", Laura has adapted an old
store mannequin into a garden planter.
Hopefully the Trailing Lobelia will grow over the next couple
of months and give her a fantastic hairstyle!

Do you have news like this you want to share?
Send it to us volunteering@nottshc.nhs.uk

Sources of help & wellbeing
We've collected a few links to advice and wellbeing ideas that we've been sent and
have seen in the last week. If you've found something you'd like to share with others,
send it to us to share in next week's newsletter.

Bassetlaw
BCVS and Basetlaw District Council have produced a list of support groups and
contact information for organisations in their local area.

Exercise videos
NHS Fitness Studio Videos have been created by fitness
experts and range from 10-45 minutes. Take your
pick from 24 instructor-led videos across our aerobics
exercise, strength and resistance, and pilates and yoga
categories.

Live Online Learning with the WEA
Keeping the mind active is beneficial for mental wellbeing
and motivation, so we've compiled a selection of our best
online classes and free online tasters and courses in a
variety of subjects, so we can help you even just a little at
this time.

Mindful Breathing Every Mind Matters
Take a deep breath in and a long exhale out – feels good,
doesn't it? Try our mindful breathing exercise video to
help you feel more calm and present.

The Lifefulness Project
The purpose of Lifefulness Live is to
promote community for everyone, so
everyone can care for the most
vulnerable.
In May, they're holding an online
memorial service to commemorate
what we've lost in the pandemic and
to celebrate what we have.

Send us things to share in the next update!

@InvolveNottsHC

@InvolveNottsHC
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