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NOTTS HEALTHCARE

Keeping in touch with
volunteers
This is the fourth update newsletter we've sent

COULD YOU BE A

out. Previous updates are being uploaded onto
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our website. If you have anything you want to
share, useful hints or tips or a photo of what
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you've been up to - send them to us! This photo
was taken by Jane Danforth.
The best way to get up to date information is still
via our website:
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We're regularly posting on social media too:
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Instagram: @involvenotthc
Twitter: @involvenottshc

Paul and Anne-Maria were both booked to come into the Involvement Centres
to meet volunteers at the regular fortnightly meetings during April. We'll be
booking him in again as soon as we're able. In the meantime, they've both sent
messages on to our volunteers.

Paul Devlin, Trust Chair
Paul has sent this video message.
You can find him on Twitter: @Paul_BIMLtd

Anne-Maria Newham,
Executive Director of Nursing
AHPs & Quality
Hello all,
Well I’ve had a whirlwind introduction to Notts Healthcare. Unfortunately
I’ve not been able to do all the inductions I was hoping for because of the
Covid-19 pandemic. I’ve missed the chance of coming and saying hello to
many of you. The staff and patients I have had the opportunity of meeting
have been so welcoming and I’ve thoroughly enjoyed being introduced to lots
of new people. I’m fast learning the new world of video meetings, Skype calls
and social media interactions. I’ve done two BBC radio Nottingham Live
interviews namely around the impact on our mental health from the social
isolating and what that means for many people.
At some point when this is all over and we get to meet each other again face
to face I'd like you to get to know me. I’ve been a nurse for 38 years this year,
and I’ve never thought to do anything else. Because of this pandemic I’ve put
my uniform on again and have done some shifts at Lings Bar. My sadness at
this time is that patients haven’t been able to see any visitors
or loved ones, and as such just being able to sit with a patient can make all
the difference. I wish you all the very best and take care.
Regards Anne-Maria
You can find her on Twitter: @AnneMNewham

Could you be a "Dear Friend"?
Lings Bar Hospital would love to
receive letters and postcards which
they can share with the patients to
help cheer them up and provide some
much-needed contact with the
outside world. Staff at the hospital
will distribute the letters.
Want to join in? Have a look at the
Age UK website for more information.

Involvement Centres & Volunteering
We've started trialling the use of an online training system, which some of
you may already have tried it out. If you have, we'd be keen to have feedback
on how it works. We will be offering face to face training sessions again once
the centres are back open, but this system offers a nice alternative to those
volunteers who find it harder to get in to the Involvement Centres.
Volunteers have started being redeployed to help services. We have
volunteers on call over weekends to help Gold Command distribute PPE to
areas of need. The Child & Adolescent Mental Health Services also have
volunteers transporting prescriptions to patients who would otherwise be
unable to collect them.
We've been in contact with local
organisations to look at how we can
have confidence in recruitment
processes to enable us to "share" and
endorse volunteers to save duplication
of checks and training as well as
making sure we're providing as
comprehensive response to need across
the county.
We're updating our website regularly with information for volunteers, staff
and the public, as well as adding new blogs. Have a read of Lyndsy's blog.

The Royal Voluntary Service are co-ordinating the Governments request for
volunteers to support NHS services nationwide.
Once volunteers are registered, they can log in via an app for one of their four roles:
Community Response Volunteer
Patient Transport Volunteer
NHS Transport Volunteer
Check in and Chat volunteer
If you're able to volunteer, you can register on their website: goodsamapp.org/NHS

Nottinghamshire Coronavirus
Community Support Hub
Volunteer groups are offering
their services to help people in
their local area with
things like access to food or
medicine, dog walking, transport,
and physical
and social wellbeing.
Take a look at their support hub to
find what help is being offered in
your area and get the support you
need.
The County Council are also keen for volunteers to help support their local
communities. You can sign up to their database using a form or telephone helpline to
register how you're able to help.
If you're not able to leave the house at the moment, but still want to volunteer,
they're keen to set up a telephone befriending service with people who may be able
to signpost to support or to help encourage physical wellbeing.

Wellbeing & Community

Add your
update
here!
SEND US PHOTOS, IDEAS,
JOKES, LINKS, INFORMATION
TO SHARE WITH OTHER
VOLUNTEERS.

Photo from Rufford Park
by Jane Danforth

New Mental Health Helpline
Nottinghamshire Healthcare has launched a new mental health helpline for
local people in crisis. The helpline number is 0300 303 0165 and is available
to anyone in mental health crisis at anytime, anywhere across Nottingham
and Nottinghamshire. Available 24 hours a day, seven-days a week, it’s the
number to call if you are experiencing a mental health crisis and need
immediate help. It’s open to people of all ages who need urgent mental
health support.
John Brewin, Chief Executive, said: “This crisis line will be vital to people
struggling with their mental health especially in these challenging times.
While healthcare professionals can use this number for help and advice, it's
important to note that this service is predominantly a self referral line for
patients in crisis and preferably you should continue to use the area Crisis
Resolution Home Treatment contacts.
These are the local numbers, which are all available 24/7:
Nottingham City: 0300 300 0065
South Nottinghamshire (Broxtowe, Gedling, Rushcliffe, Hucknall
area): 0300 123 2901
Mansfield and Ashfield: 0115 956 0860
Bassetlaw: 0300 123 1804 (7.30am – 9pm) or 0115 956 0860 (9pm –
7.30am)
Newark and Sherwood: 0300 3000 131
For children and young people, call the CAMHS Crisis number: 0115 844
0560
For more information about mental health support in Nottinghamshire and
in a crisis visit see their crisis web page.

Send us things to share in the next update!
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