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sent out. Previous updates are being uploaded
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onto our website.
If you have anything you want to share, useful
hints or tips or a photo of what you've been up
to - send them to us!
The best way to get up to date information is
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still via our website:
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involve.nottshc.nhs.uk
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We're regularly posting on social media too:
Instagram: @involvenotthc
Twitter: @involvenottshc

Nottinghamshire Healthcare Update
A skills audit of all staff is being completed to allow the redeployment of staff to
critical areas.
All visits to inpatient areas has stopped. Special allowances are made for parents
with patients under the age of 18, receiving end of life care, or relatives collecting
patients on discharge.
Recruitment of additional staff has been stepped up.
Section 17 leave is stopping and patients are moving to discharge, as long as it can
be done safely. This is to prevent patients returning to wards with possible
contamination.

Care Opinion Update
We will have difficult days and we will have inspirational days to come so
why should we still leave our stories about our experience of NHS services
online?
For patients: being able to say thank you and receive a response from Trust
staff is one way to (safely) connect as human beings at a time when many
social connections are at risk
For staff: the majority of feedback on Care Opinion is positive and much
evidence shows how important this can be for staff morale. Patients will
want to encourage and support staff through throughout this pandemic
period, and this is more important than ever to staff.
For services: as health services adapt to remote models of delivery, we may
be setting up or expanding new online or phone services for information,
consultation, support, etc. Online feedback is one way we can find out
whether those new services are actually working well, or need improving.
The Care Opinion team is continuing to provide the same service as normal.
For more information, here is their response to the current situation:
careopinion.org.uk/info/care-opinion-covid-19
Thank you all Notts Healthcare Staff continuing to provide an exemplary
service.

Involvement Centres & Volunteering
Our team are now working home with
the both Involvement Centres closed.
We're currently working out the finer
details of how we support volunteers
during the next few months and
respond to requests for help from our
Services.
The information and advice we're
receiving is changing daily; so we're
working hard to adapt as best and as
fast as we can to balance the
incoming demands.
We hope to be in touch with
opportunities as to how you can get
involved this week.

We're also exploring ways in which we can support our
community of volunteers during this time.
Would you find video messages useful or online video
chats? Would an evening Twitter catch up be helpful?
Would you be interested in joining a community of Notts
Healthcare volunteers online via a smartphone app?

Let us know what would work best for you.

Can't leave the house,
but want to help?
Many of our patients now have restricted visiting
or no visiting at all. Could you write a message of
support to them? Do you have children bored at
home out of school who could draw a picture to
lift their spirits? Do you want to tell our Notts
Healthcare staff how much they're appreciated
during this time?
Send us photos or messages by email or on our
social media and we'll share them.

The Royal Voluntary Service are co-ordinating the Governments request for
volunteers to support NHS services nationwide.
Once volunteers are registered, they can log in via an app for one of their four roles:
Community Response Volunteer
Patient Transport Volunteer
NHS Transport Volunteer
Check in and Chat volunteer
Volunteer Managers across NHS services are waiting further instruction as to how we
log requests with their system and how we can be of further support in co-ordinating
the volunteer response.
We're also awaiting information on how they're supporting their volunteers with
regards to checks, training and expenses. We will share this with you as soon as we
have more information.
If you're able to volunteer, you can register on their website: goodsamapp.org/NHS

Wellbeing & Advice
We're aware that the current state of the world can be anxiety-inducing and that
ensuring people's wellbeing whilst they're socially isolating is very important. Many
of our normal routines have been affected and this includes your role as a volunteer
with Nottinghamshire Healthcare.
Share with us ways you've been looking after yourself, so that we can share them
here.
For example, one of our volunteers,
Jon, has been practising music with
friends and family by using video
chats, meanwhile Laura, from the
Volunteering Team has been
growing seeds on her windowsills
and spending more time in the
garden.

The Government has launched a Coronavirus
Information service on WhatsApp.
To use, add 07860 064422 to your phone contacts and then
message the word ‘hi’ in a WhatsApp message to get started.

Every Mind Matters
The Every Mind Matters campaign has been updated with
advice on how best to look after mental wellbeing while
staying at home during the coronavirus outbreak.
nhs.uk/oneyou/every-mind-matters

Cyber criminals and coronavirus
Security experts say a spike in email scams linked to coronavirus is the worst they
have seen in years. Please be aware that cyber criminals are using the outbreak as a
cover to attempt to defraud people and commit cyber-attacks. Email, text and
telephone scams are particularly widespread right now.
Examples include a fake gov.uk tax refund and World Health Organisation (WHO)
campaign.
Please be cautious if you receive unsolicited messages via email, message or phone.
Do not click on links or provide personal information unless you are absolutely sure
that they are genuine.

Get in touch with us:
0800 052 1415
volunteering@nottshc.nhs.uk

